[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

Occupational Medicine Quarterly Journal I b paas cole aobibad

Glewd e b,

Vol. 9, No 4, Winter 2017 Jf,u%;,y,g-*{r;w,?,, WAF yliue) oF o,lods A 0,90
‘ ¥
AR

Pages: 61-72 H g PA-VY:axio

5 P (Fogw S (o Al y 0 kil (5 5 4O (Sldbawl g il
e slast w39 U5 fao 48 SN il sl LS,
olKild

Y‘S)m Od0> “* C)‘) 6JLDS S g02%0

oS

Slosle slaolaigy g 60,8 0 ,Slas 1 glojle Olyyae g aelgd IS L 55 L G laowe jo B8ll slo )l ) anuie
3 Sl o)k, 5 Gbme (Fogud (mm abaly o Jid 25,0 labanly A (ow)p 4 addllas ol el St
B3l o0, o

ads 1y o bl ansl> oS ol o £55 5l shmogi (g, Ll g (60,15 (Bas Ll 5l sdod cpl oy Ghe)
sl wlie 4 g Ll sole JBolal (5, Sdiged (g, 4 slacl 51 @ VY aies o LS oRadls olecn glacl
851 a5, 5 (VA e 5 rhoce) s (S (¥ S, 5 Loy, 1558 AoVl o i) i (65,0
ooy b g g izle aYolee g3l Joe 5l (650 40 b baools Judow aiols zewly (Yoo (yguinly 5 i) )5 Lases o
A plkl AMOS 138 6 5 Jae jo Ol iul &g

b pollinn pé Ojg0 dy g 0090 (—2/0% o oo L) S G50 e BuS Sm i ¢ Silone 6%5.“)5 s
Ol mizmen WS o St |y LB e jo Slyml sl L, (Ho IV e oy L) (b (65550 5 S akauly
B9 g0 (Y yo oo L) L Lass (o Szl sl lid ) palS Gl o il 5,5 50

o ,8 das s epl il ogle ).,.:L; L5 e (o Gélj.m'l sla,ts; &x.u S S 4o dlawlaay ‘S,Lz.,.m g;osz 18 S ATl
crge Ul (Jad 6550 Gl et Wlgise (eale ctin slacl Slxa (Sogwyd GualS b U8 lp gl
Dl 5 las yo bj‘,?u‘ slo,ls; jals

(S ;.59..»)5 b G S 4o ‘bj|).>u| o, L8, i gunds slaojls

Olpl ol g ply il pwliiisly ) 9 (g 5 pole Sy ( wlidily,) 29,5 ‘lel‘.‘ml‘
Oyl a5 99 play 21 (95 py e 29,8 )y sbiasl ¥
ma.kamali.Z@pPNU.acC.ir :Sug S Camy  WAPO YV ¢ 2 05al5 1) ghummo 0 3iumns 95 %

A/ P/ 2 gl /11711 bl s b


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

ol 5 z,15 JoS dgem0 FYE

W) st als) 5 )5 lazme ;o Cagine wile olse
) Slosle dlae 5 15 Jeo g0, () )Cagine
(SO 9 3F spdwsletel (V) LS il
SrsS IS e J5 e () Gile 4 slae
oobel el 0al 00 pb (VV)gym bows 5 (g3le
5 S (SS9 (VoY) (e 5 550 J5 dalllas
Slp el GloossS o jin ilaesss (5,
OV )asies lojl 3150l sl lis,

sle (las (V-10) o,en 5 alicde ooljpuld dalllas
5 b ool b g lazy W gand (S
5 anils g oline 5 iie A, 5 o 8ol 3,
Sl ysiejl (V)amo o 2als 1) )15 5o Sl il s,
b ;o Cogined 550 (Sl sla)ls) » S5 K00
Cogire «(VAY) Gl plocke sloassly plocal S
slo)ls, all 5 oot slayld, 51l 4 5 e o
(Vo VE) ot 5 ol iy (VIS o a5 3you
b ol )5 Lo Cogine a5 Slais IS sl las 5.5
g LBl (gyin b Colo) wiS e e 2V
2 ) Sy G slas, (i S
Cagine olalis (T-1F) o5es 5 oo Jliee dalllas
5 Slejbe Sl Glayld; anws 93 2 5 15 L
Jobae 5 cute 3l o iple (Bl sla)l,
QRN

oS g (8 Wl o0 35 (S ) 9 S pde S
dllas ol als |15 SBlsl ola,lid, o oadlosl |
2 oAU ey ol Glis YO F Jlo o (6,500
b Sl gla)ld; ol carge Wl oo lojle
Olye 4w cnl )3 5 Slejle Slae psite 9 350 )15
Q5 o Jac il e

Sl (Ve 0) Gy 9 S Joo 5l ol gy o
ouls oolaiul I8 o Alil sla,ls, (gilepgeie
S s 2 5 L e a3 (D)

WOrK ) Jad (6,05 ,0 st gy oo Ll & Gudo

WYWAP lawo) o)l 0 ylosds (o 0590

doddo

il den Cdpiy g o ol bele e (355!
Pedige wyee danlx e o Sl gle sy
slasl (gm degaze (nl pade b3 lag s elall
Suz G688 5 Ll Ul Wb oele cta
3l Jloy55 5 Ghghy 5 Gl ol )0 )1 050
it elosls SIS e Sy lgie 4y olStils glad o
Camgllae 1o g Lo )65l sy et slolid) oo )l3,
ool glaylid, lsie 4 ,Shs S g ez
Sl 4 glojle b andl> lajlrin 1 Sl o9
ded 5l Gl gl b 3 laykd; (Manle
deviant ) sl L adgas o claxlas
5 oo (Vdgd oo alis 5 = ;o (DEhaviors
S5 g | Bl sla)ld, (Vere) Gomi,
sla)lid; 5 (I 4 Sshns) Slojle (Sl slabs,
-00,5 (gl (), Sen 4 Bylaxs) (63,30 (B,
wgone el Iy 5 Lams 5o bayld, wisS ol Ll il
Slp rae s Slole glajlma b QS 0 s,k
b Gl 6,5 cla,ls, (F) wiils e ol 3,518
Al ) Slile sla)lrs o5 598 0 I 2la L3,
wags 1) s e b Shle cdle
oy, (V) oles 5 (Mg (B)sS (o0
5 05y 351 gz aile layks, ) ol 3,0l
80 80m Sl bk, ol s S Al 0>
wile QLS Ko 4 Gghine lo)ls, U1 L
(Progdon Jols 1) 52 5 (LS (2551l
ol sln g 1, Sl sla)ld, (ol Ssagsy
o)) ol 5,08 (A-$)aisS o il 30, Ly 5 ol 3
5 oy DIl g eolasdl slaase oy 5 iie
col o0 ely w5 baplojle Ll elozs]
ol bt 5l e iz slado e ol Klagh
2 050 1y Slojles slad Ll il g lalid, (ol
390 2 Fee Jelss (@lulid ey 5o 0018 aslllas
OB e o o1 JyS sla 5ol g (Sl sla s,

b S‘m sol.ce\.nb.bas 3


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

B sy

o Srd (Soguwyd oy il 5o Akl (655 50 slabawly i

S8, Sldlhas ;0w slagsoge dlox 5l a5 ol
Sogr® 0je> 50 grhe ddle aw I (S g Slosle
G (S Sosws (YNNI Jled & Jad
3,8 05l mhaw Gl L ol jan G589 Sy, (S
L)« Sogmyd g9l (YH)o o o,lil IS Lo o
slaloly 51 b sasie glo,lisd 4 ouigy oo 489
(YB)ogd 0,8 10 S cogo loy Job jo ad
g Sl a5l opglae > Sla (Fogw
5 SYsb JLad (oyme ;o i85 18 Sl as cunl (S8
T Y - IV T SO R NI A
& 9 &5 ool sl G (Sws (able alss
Sloe 5 Lol o gl sl red eilan 51 o
(Pl pylie 6,18

397 slwaie) Sl oo (Glomd (Fogwd s cnl @
5 ool bsl) e o a8l I8 s (Sl sl LS,
Lise o 4l Lad Jolge &m0 wodime (Vo) +) oy
wlie 5 bosine sl Cosgame ol
o do e b ablie o el 56 lasl 5 o)bs
olant (nl g 0500 e (Smd (F3gm b el
5 ohhol qeamli Lol ate clles B o
- b Slle Byl slaylis, a1y ol 8l S 8l
(GBS OB 5l S (Dl ye 5 Oy 4 a2 e
V5o Jiloze (o5 51 iy el izl 5 oL
eor & (V) ollea 5 55n 5 5 olnl 5o
SO 5 bl eyl e Ay Sl slagSl
5 Slojle S slayld; (Sl sla)ld,; b Glnen
s (Fogup 5 55,5 o Sl Fogup al
ol g (Sl la)ls, Bl el s dgia
o .(\'/\)094560 ) e 9 @Lo)l.w A 6LQ)U5)
SS9 8 53l o)lys (Vo1T) o) Ses o L ST dalllas
(oliygl QLS (sible wess p (id culd) 5 Sl
Sogyd 5 lbline 5 cute bl Jrd cols,
Olas (dble g b jlolins o (e (bls )| Glmea

St 5 (o miie plgiear il (@NGagEMeNt
0590l (Yoo V) Cawgs g 53Ul hai 51 .(VO)AS Jos
on S 2Pl eedge 4 (i 650
Pzl oad oo S o ouliidly, llicelo
Pl sl 08 a5 ceul (551 5l Slie (Jrd 60550
Obes 5 Sl (WaS e Sre i ally
5 ol oS lae wile Shle L) 80 (V4 Y)
FTl olate i 1, o 5 008 Gy S8 gl
A (o0 (L (Fog 2

el b alaly o cute b anld Jis 655 )0
O gdore g ol o8 (S e e an b as el
i soadlie I (S (FWj e 0edoe plete
Pl g (2BgSiogS Al )3 oS Sl (fum g (S0d
g Jud (508 wijpm ekl ogbise obml gy
Sdlad 5o Lo &5 Aoy o) oS el (6551 51 L
0% sl asl webioe Slnl 638 Gosese
3D 2ld a pgd (VY VDogdioe 2655l s
aaly ) 88 o1 b oS sl 5ls bl ab> S
9 LSl g 9,8 cisueledl (Ll bl BT L
Sote (a8 71550 Sty (nl g WS (o0 Sl
S 6558 e fege (V)2 SIS L
IS5, 65y 08 4 Sl el A pad g
(V)] JSis SIS 51 gl 30,5 I 5 sl JlS
gols,l8 jais (Y F) Sl 5 g, B 0
b 62550 p b cols) » b b 5l s,
V) LKed g ool lS (YWl ciie il LSS
38lae p I lae i Jelse il gmyp 5o
) G 05,0 B QS Gable weni 5 (Jad
Cughs Wl )8 ilae jleline 5 (2l i Olgie
ot slepise b, cuess o Jad 6.8
Ol 3l e 1y Wl g 092 S5 ¢ ol (sla s, s
S)ld; » S Glaysie a5l (Y))aed oo oS
Srard g Jid glanwey o5 QI ey Sl
exhaustion emotional) e Sssw,d o)l


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

ol 3 z,15 JWS 3900 $FE

oS Cl GlopSll eleciie glacl vz 5,5 o
23 G5 )5 Lame )3 095 5l (Ste (Soe s,
F3gerp LT a5 el ] bl ko Lol alis JiJ
Sl gl » Wlg o pelecin slacl Glxs
Slgioo (b (65,0 LT gl S5 )5 bazma o ol
o9 bl Sl Wl (b (28 akal) cnl o
G (gwyp &S G ol Gas g @i ool
95 Slred (Fogwyd o dlal) o Ll (65550 (ol
V loged 50 Bedo (seste Joe ctenl (Bl sl LS,

S 00 00ls uLw;

Gl colo; g Sbee  (Sogw,d csllas ol jo aisls

(YP)asls 50 able ages
Wi so (Slomed (So9w,8 (59,8 mhaw )3 w0 Ly
Lodd sl fie [ e o Sl slalis,
Sl Yozl LSS o Slown (Fogup tals
Sl sloylsy Grals el al 5 4l (al38l il
5 omele pizped 39 9l e S5 Lame o o
S5 r Sld S Wadte (V0VF) Sy
Sl ol (S 5 eag ISl LSl Lo
Sl (Yaes il 1) (LS5 Jdes 6,5 5
olSails ;5 iyl 5 (Bisel kS e Gl oo

oS agpie Jow ) loges

p> Olek ke (b S92y 4 x5 b g 3l Sacls
ool Bolai gig, 4 (5 S diges g (perd ,& VT e digol
235 plol

25 sylpl 5l s ol piie an o Gl
1w 00 solaw

SO Sl sl gl (Fogw ehde
oolaul (\‘\/\\) U}MAS? 9 CJ.u..A u,uLJLo )l .)‘).‘3‘ ‘sabh.&b
u‘).o.) 9 Ml.vu;a 4)95 q (_gjl:> u,ul...u U"‘ w‘ 0l
oo Al ) Gld (Foged ey (liee Sy SV
Glaz oz b bug lde cnl 5o baguly anl
(33190 SalS) O 0505 b (Wlee SlS) V0,05 5 &S
ST (o, b ol (ol (bl o pd 05 0 (aseiee
U’“'Ds)" )Q (\‘Y)w‘ AW U"’)‘)f ’/A? l.' ).)‘).' CL..'S)S

WYWAP lawo) o)l 0 ylosds (o 0590

SIX YY)
0 Fhra g5 5] hpog dalllae S Sl hagy
Bisls S solecn lacl alS s bl axal> .ol
5 30 Jlul 51 L VEF ol o VYAY Jlo 0 05 0
5 i olaws Al diges pox> «Oladss g8 (pl o
miF S &S Shgepn el Sen ke
slawi s & Blas b diged poeo il Jloy b yusio
diged p2> dils Jlog oyite i Sl g Lo piie
(sl 4 (Yo)all b pe slaws plpy Ve JBlas wuls
3P el Lo a0 JBlas clety e o Slil 4
Blom ey e 2 Gl 4 &5 Wakine L laielo

b ;\m sol.ce\.nb.bas 3


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

Bsa

Flmd (Sogw S dal) 50 (b (652550 labawly (A

N .(T’\‘)xo)ﬂ Cawd ay |y o /AN g o[V oAV FLs S
IRl @bl o re Ohles 5 &)le o600 ddlllas
05,8 i l55 +1AY Jolae |, #lis,S Gl 51 ealinal |
S 2bl i GhlSes 5 G Grizren (FO)
ool sy (Y V)ioges (5,158 +IAD Jobea |, Il ol
b ele Julos by, 5l eslital b g elike
Yy hele b oS asS an all Gl iad e
e oyl j0 g 1] lem Joe o B (Y))asls
15 0 hesgs e APY b f o e sl
S50 xS ol S Bln glaatls pgas
b ply oad)lrigy 65 jpdome jlaie a5 Ll 51 (i
il eloasls iz s g el ¥l S g YIARS
CIAVA L s al3l 53l /AN bl ek
oddgdlal (hjln (2988 9 ATV L plp (55l0 (295
Aly, g s /1 51 YL Koo g ¢/A0V Ll
IS g VALl oyl e Slaye Sk
oolde le JliSle g ogllae (Joe (3l sl +/-A
DS o )13 b S)9e

SrSoll @l 5 e (Sliml sla)ld) elde
Oles 5 o (wlidie I Laims (il sl LS,
5 i T ogl oo oyl el 0 osliciasl (Ve - )
g (eola V' Juld) (Slojl (Sl (la b8, (wlidie 5 90
50 ol o (oole VY Jolss) (69,800 (Blil slo,Ls,
e Oliae 45 Sunl 0ads inlss Sl I Gulide
Olesbe b ohles w53 3,90 0 1) laaysS 5l S 5o
Sl V0505 31 S (sl o gy i bl w095
6 p0 goz S At ((38lge JalS) B 6 yes b (e
sayld; 5 Slojle (Bl slo)lid) ulidia o 90 sl
Sl glayld, (IS 8pes lyie 4 930w Sl
ol 50 e, Gl Gy 055 o0 wgume S Lape
oo 99 9 )15 Laoes (Sl slajl3; (sl Buiow
3 Rom Sl sla)ls; 5 Slejle Bl sla s,
Bl oS ol oogy VoY g JAVY IAVE (s 4

ST oo 5l alde Qb (o) yshite 4 ol
Cows & AYY Ll (553 cuys s oolinl Flis,S
Ot Sz el whie Cglhae oLl wge a5 oul
anl Gele Julo iy, 5l e pelde nl (gl
51 eolawl L (Confirmatory Factor Analysis)
a5 95 S5 ooyl elal .o eolitul AMOS 330 5
3 Ll Toase Jow o Bas casls +/F 5 Jole 5L
Olwgs 5o VAL /B o loaysS Jole )L 90 (0l
.05.3

Sogp 65 ol Joo (il slaatls (o) p 5o
s rigy 6 jsdome ke 4 Ll L gbes
5wl Y5l e 5 YA L L), (CMIN/DF)
Loyl CFD ol Gl slbgasls ezes
1Y L AFD) caal33l 550 slagasle /a0 )
oL IAYE bl GFD (ol osSe sasls
9 /%) Ll AGFD) coss Aol 55l (55500
Slape (oSl aldo; g aiin <20 Sl JVL (oo
oAl S s o8 Ly RMSEA) s 5055 slas
Sl g 09d oo (23] sl (Joe Bl
855 5 518 3l 3590 elidie JLale

S 61550 S ol gl et 25, ol
el oas ssliul (VF) o Kas 5 3L ulie 51 o3l
oo pj dw oS wtbioe Jlgw VY o5l (wlide
5 (oole O Joli) o iy w(osle & Juls) S
maz 0 gy sejlasl jo Ty (eole £ Jold) Had gdne
MalS) O 0,05 b (Gl SalS) N oj05 5l S
@ b pj dw (nl o oyl gea oot o0 (B9
pd e o Cgme (D (61550 (IS 0pe e
ao g b 6550 Gln e ol 5o Elis S Wl
L O ogdome g A By (S el )
oS Coul 035 VAT 5 VY VYV G IAFE s
e ollae obb wge 5 053 (S9y0 (Slaws &l
ooy dw sl (VAN 5 ologi 55 Eunsl

W sy @ (ol Cgdome g ol By (S


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

ol 3 z,15 JS 3900 #5E

oy sl plxl sl
ezl (ke Gla sl I Sl
SPSS Jdley jo bpiie o (Sod ulpdy
ol ools _bolizl los o osliasl (VY &)
otde Joe ogeil 5 osle oanl el Julos
ot Gyl Yslee gl ae ST L addlae

sl e (g9,

sl AMOS  l38ls 5 5o (Boot strap) ol s

w00

3G e e b boges] undy anail jslie o
N JEH PR ¥ I VTR Y A B PRE SR P WL E K

Sl slayld; g (Slojle (Bl slaylid; (wlide
ooIVA g 2 IAY 2lis S Gl sy 4 w0 Bom
5 e ol lyy et g (Dales S bl
ool pl a8 s ool guml Lole Julou g,
Wad Bds ails off n5 dele L as 48 e
YR e ol syl g0 cpl o g el Sase o
as bul 58 dase Sl gla ks (g S ol Juwe
V5l S g YIFOO L pl ool jlrigs 615 900 luie
Loplp U95le 265 <AV L plp caal8l sl
4...».4) 9 U/ﬁ\‘\“ Ls )J‘JJ AW C}Lo‘ L}"’)‘J‘ ‘5»9& a‘/ﬁ‘\

el aalllan 2,90 sl tin (Khoad oy lo 5 Jons 3 awlb oyse ebde lele tsle el /oA
255 o0
adllas 550 sl jeaie (Stad o ilo 5 jlone Sl (2 Sla ) Joo
Aoy § 0 f Al A ) e Bl Kl ke
Voo e/0AY ATRE M R O
Ve N ar a4 FIANY ol il
V- SEAYFE L YEAFE oY YIEYE b ogdome
Voo CIVOYERAYYRE G VASFE LA YAYY b oSy
Voo = o YYV** ERVARY WYL VS SalalI Y ) 48 SalalRY 1\ VN 4 VIARE Gl (Sogw s
ATERTRYA 7.C SRV A ¢ 7/ Skl RV O SalaBIEIRYA O iGN IRY ) AR ARYA A 4 4 VOAY  lejles 3l ol
\/ERERYA & A ROV "3} SRV AR [SAY = cAYY - YOYFF Lfal VAYY (6,80 3l
(VEREERYVAVSGORRYAN & EalalRYA & FaslalIY ) £ Raia BN IRY ) O SalIEIRYA # 0 SO IRYA A TNONRYA VN VEOY byl s,

30V Jodx )0 ey (Sed ol o Sl ooy
St S Gl (Foguyp a5 el Sl
=« /$18) |15 Lo yo Bl )18, b Jlobas g oo
S b Slua Sogu,d Ll ool sags (P<-/+0 4

P14 0 5 T= = [FVY) lolins 5 e Kot o i

WYWAP lawo) o)l 0 ylosds (o 0590

e Slyed e Blyzil 5 (2 She N Jguzr wlol 2
5 oSl fBA 5 YIATY s 4 Jad 0550
5 4 Glen (Foged eite Syei Joxe Sl
ke Slyed lre Bl 5 :Silie 5 <IOAF 5 VARS
SPAY 5 VIPOY g 4 S Lame o il b3,

)lSuJa s.\m"' gbl.CMLM 3


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

Bry Flmd (Sogw S dal) 50 (b (65550 labawly (A

By Sleedd Sogin 0 (Jad 60550 (il L, dase o 3loul L3, cpiomen ewl sols olis
alllas cpl oletay Joo (o2 9 )5 Laoms (B2l g == /F00) loggine 5 (shio (Ko (Jod 250
@l o oolitul (i3l SYslee (g5lo e S5 | SSE g oy Sy el o3ls las PS4/

e 008l ¥ lag0i 53 yrmns calpd 4y bogi o 5 (Slud (Fogm,®) Jitas slopiie 5| S o 56

g 8

L

=N GEL] IGE R E RE q

GEE] | EEE

q3d [a3s a3t g38([q GE q q50
03 el o 5 gl Ol5e =€ galidn o3 2 51 G Sa OV Gw o led =) s,k ess S 5 G ool le JUe Y s sl

ab 50 s s

Gz (5,3l Jae o gl g lo dixe b 9 (Ggems S ) ol o ¥ Jgo
ghv ey cad SeS) ced

- .ﬁl .
= & olixs 5 ot 7
i 6 -
TSR ey ey -+ /09 foias L 52550 L;.:j
[ =
lo = 5
A T A0 e e O e PRI S
ek e
T ey SEYY AJes s Sl s, ‘;. e
o EY
o gine b ot N
9 sl e 5 _ R g
. Jeed e D A

S5y sl cel (LS e Sbue  Sogw S

oosSre 5 108 3l Gliee 5 9550 L] it

O Sl (Sogmyd F Jgoz oV Jlogel mls Gk
oeols JA el dad 6,5 0 sk banS e


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

o 3 z,15 IS 3900 #AE

Soed (Sogw P s LSl ©po @bl g ol il
G Sl 4 Jid 6550 9 (Jad xS 50
)_._)L a o i ‘wLM;‘ U"‘f w‘ OM] wuu\.'
B e jo Blial laylis) Gl (Soge s
I SERRY IR Cy KV VI PRV A R S PO KV
Sl agh e Jow el Gl et
PO PR o JS‘A? 459 C"L"’ a5 Wloads dwle u.u)lfv
il 5 S Jgax cnl 5l eswl Cws 4 polie

el Jte gllae

ams Gl g Cal IS lama o Syl sl
Sl QLS ye il xSy Rl a5 e
Oliee 9 0gdeo I bame jo Sl gla)lis) Lals
SOgw,d piorad Sl ugSas g /Y ,.»L, ol
e 5 G Sl i S0 s
Sad 65550 peate (5 Sabanly b 4l w0l 3G IS
oS Lee o (Sl la)lis, (V0 oy L)

Sgr by 5l eolaiwl b ocupe pl S o (Smite

g )l Jae Shjlp lagasls Y Jsae

yol> jlade ooblao o> oa>ls yol> jlade ogtlao o> oa>ls
Y e RFI Y5y 5aS 5T CMIN/DF
JJeA oA ) S RMSEA AN NI NFI
<IPYA NN PNFI Jary EN T IFI
-/ATA N PRATIO JATY e CFI
.ara N AGFI N3 e GFI

A oals ol e a5 ol labanly 185 5 Jas 625,
S Lo o (Bl slajlid, p (Jid (Fogm b it
Lo e tonins Sl 5 ek 3590 Aaale Lind 0.8 (s
b s Sglite L5 Slallla b axlllas oyl 5o

o o 5 (ol 650550 Gl L (Slmes (Sogw B Sl
5 (V7)) o)l 5 laudS 5iod gLl b aoes ol o
S5y il bl o gead (V) Sy glSs] 5 S35)IS
Jb L b e (e g (A (b slaghs)l (Sl
il ) bl S a5l L il 5 ools zals |,
Sos e JalS 1) Sl 5 (et by ;o 58 650
(YY)

e 35 IS e jo o0l (gla )i, i (655 0
L8,y SRels cel  (Jad (650550 d9ue b g ee I g ills
G295 @l L ases cpl ol )5 e o (Sl slo
Wlgs go Aol (652550 Abl g0 guned (V0) ()] Sam 5 5L
lglss Lyl pl 13 05190 Hlojles sldy el ol 8l 5 Sloae 050 b
2 E550 (il dhe slas jsliws g oLl g (2,
o 65 0 s Sleslw 5 63,8 shaw ;S Aiggs laka

Bl sl moli8l ) Lol s ol 3l

WYWAP lawo) o)l 0 ylosds (o 0590

- : 3
Sl sle)lid) » Slre (Fosw B 30 gy cnl o
wclacl o o g lizlu oYolse gldos leolaul b
Slmd (Sogwd al objlogn o oKl S selecin
QI)‘_:A ...\_;SQ’_A S o Iy, e jo ‘;l):dl slo,ls,
asllae b ases ol cosl Cudie g +/VO puitinns e il 0yl
ool 65,5 0l 5 Lase yo 1, 8oul slals, 5 Slxes
oFans 90 5l g oo ],y (Soleal cpl (YA) 5 5 Slsoron
4o azrgi b s Bld 508 s (S-S0, 5 65k
50 mede c b e b g glojlaw (i byl i g Lad
gy el agas atile (5,500 (gl e Vil colStils
e bl a8 05 S o o 5l @l (chs%y 5 (2554l
S 90 4 ol . digd (5,LS Bl o0l oo o Sl (Fogw,s
o lizen laalby s 05> LAQT a6 50 as (g0l
=50 L plyi g oais cle p wie Slomd (Sogun 3 can
bs g, Blad 5logdh oo )15 50 Bl sl coge o i

Tl e jax 4 a g b (g e 1) Dglds (ol 50

b S‘m s»l.ce\.nb.bas 3


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

B4

Flmd (Sogw S dal) 50 (b (652550 labawly (A

a5 Sl (239, il odas a5 05 (yme )5 (Soge b
Slesbe 5 oL3l 3685 s ) S Dlge & Glajls ol ke
L Sloms (Fogp Jlo ol b oS (oo 31551 355 10
13l S 5 kol Wl ool o5 5 gy 3]
Womed 50 9 LS b )0 Sloms (Sosw b elS sl
ol 4z g (Bl sla i) als g ik 655 )
dlse ol 098 oo Sl Glnoe Sl basLs
g 9ebasl )15 Ll oot S Lo ;0 9250 (5w !
orizmad lejl o bLs] sLadSad d5s g esllash
Sty elecin lacl o b a3l (pl 4 az g
Slesliiul 5 (23 gal (loj Co e s 5 eoliusl gl o
Js=al 5 gl o pae 6525 )L ey 0TS (slagis,
b e (Slejlw g (Ghagh el plnil )3 0595 Sy o
Cte sla 055095 jloslitul b (Fuis 9 )15 4 Cos 53
e g Lacosguome glulid (o, 500 5 095 4 Cannd
w1 Ll sl oY oz 5 (03 Ul 4 oIS el

oL%s solFas iy e s pdscilas! Lyl s
SYolas Jolod 4 adlllas cnl plonl oy, Cudgazms 4 4255 b
baelan (hagim 8)90 dnel> (199 S9ue 5 5,1
Blis gl batily ppass ;5 0 0 olKiiils S calecin
" =B LS Sl ke Gl ple (o n e
L oSl i 5 lojls (Fado b o lojle 5ol
o Laglojb nlo o5 K00 (caagh lagdy) 5l eoliul

g g0 iy (g slaplojle pogas

5 Sl Lbls 4y edecias slacl A0S 565l 3wlow

g ge ST g pad hagh (nl

References:

S 5 A

Bl (9 (L3 jea> Jdoa s olRadls 5L s
S5 Slasign (28l 5 dasles ple sl 5L 990 Sl
lojg Conl jlgolaidl y (Sim b culow sladose b
oione il oy T o Shas L e 4 ilodgs 1595
g dmalr (ogee sLaody) p labi>de LB pefitase 8
Ll a5, 50 5 50 (i 4 azgs i ol o] by
Stas S g9 b sl S Byt aleciin
9= (TA) s o JSi o1 aslul 1) olKisls G cugn
ooliiulsgus i ¢ aleciion slicl flae o ol sl s,
O35 39,4 5 6L oS e Jlo cewlial Lallg; e logamils
P o8 iils Slojl o Sl L & (o ya8 0 Sledl
Carp 5 Ghigel sl clgzails (538 8k L oSl o
o Cowd |y Laolys plow g axel> slazel olKiils )0 s
lo,lid) aiss ol o) e S e jloadas lealKuils
g Lol 850y i e an bl I e yo Sl il
S5y gl & S anslz o o5 ol LTl 5 a3 S5
Gl 45 alole cils walys aclas cgw SISl ol
Wil e o 8l sl s, Cilises JISal il o osS
ot el L8 43Sl 59 5l (6 Rty (o oy e
Sl (Sl gl )ld) g 5l (6 Sty doY oS
(V) Cola i, ) o OS50 alse
Sz ppale 5 allsy plosl ol 5o alecaiaelacl S0 b
Slo 1S g Leacaco ol o Slojlu 5 59,3 slo
Jelse o na o Loglace Lol aziliz atinn azrlye Gilizee
S D98 d Ol (LSl caily (aas b agald (gly e il

S92 Sl Ol e 1) (Bl e gt Die Glomes

1-MosavvariManesh A, Zare H, Kamali M. Effectiveness of the Theory of Inventive Problem
Solving (TRIZ) Training on Creativity, Innovation, and the Scientific Inquiry among Faculty
Members of the Water and Electricity University of Shahid Abbaspour. Journal of
Industrial/Organization Psychology 2013; 4(15): 87-100. [Persian].

2-Moore C, Detert JR, Trevino LK, Baker VL, Mayer DM. Why employees do bad things: Moral
disengagement and unethical organizational behavior. Personnel Psychology 2012; 65: 1-48.
3-Arshadi N, Piriaei S. Employee’s trust propensity, supervisor’s trustworthiness and interpersonal
trust as antecedents of workplace deviance. Quarterly Journal of Career and Organizational
Counseling 2012; 4(13): 83-100. [Persian].

4-Bennett RJ, Robinson SL. Development of a measure of workplace deviance. Journal of applied
psychology 2000; 85(3): 349-60.


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

ol 3 z,15 JoS 3gexo V42

5-Baghbanian A, Khammarnia M. Evaluation of Workplace Deviant Behavior in Imam-Ali
Hospital’s Staff: 2012 A Short Report. Journal of Rafsanjan University of Medical Sciences2013;
12(5): 399-408. [Persian].

6-Norsilan IN, Omar Z, Ahmad A 2014. Workplace Deviant Behaviour: A Review of Typology of
Workplace Deviant Behaviour. Middle-East Journal of Scientific Research 2014; 19: 34-8.
7-Ghasemzadeh-Alishahi A, Rabiei M, Kazemzadeh-Beytali M. The relationship of individual
accountability with job stress and work deviant behavior among nurses. Journal of Clinical Nursing
and Midwifery 2015; 4(1): 27-38. [Persian].

8-Ahmad A, Omar Z. Reducing Deviant Behavior through Workplace Spirituality and Job
Satisfaction. Asian Social Science 2014; 10(19): 107-112.

9- Pradhan S, Pradhan RK. Transformational Leadership and Deviant Workplace Behaviors: The
Moderating Role of Organizational Justice.Proceedings of the First Asia-Pacific Conference on
Global Business, Economics, Finance and Social Sciences,Singapore 2014; 1-3 August.
10-AbdulRahim AR, MohamedThaheer AS, Shabudin A, AbdulWahab AR, Hashim N. Exploring the
Spillover Effect of Spirituality and Workplace Deviant Behaviour. International Journal of Liberal
Arts and Social Science 2014; 2(9): 53-62.

11-Aftab H, Javeed A. The impact of job stress on the counterproductive work behavior: a case
study from the financial sector of Pakistan. Journal of Contemporary Research in Business 2012; 4:
590-604.

12-Henle CA. Predicting workplace deviance from the interaction between organizational justice
and personality. Journal of Managerial Issues 2005; 17(2): 247-63.

13-Golparvar M, Javadian Z, Nayyeri S, Mehdad A. The effect of personal autonomy and risk of the
leader on deviant behaviors (with concentration on the mediating role of organizational values and
emotional exhaustion in Zoob Ahan Company). Management Improvement 2012; 18: 76-95.
[Persian].

14-Sulaiman M, Bhatti OK. Workplace deviance and spirituality in Muslim organizations Asian
Social Science 2013; 9(10): 237-46.

15-Shantz A, Alfes K, Truss C, Soane E. The role of employee engagement in the relationship
between job design and task performance, citizenship and deviant behaviours. The International
Journal of Human Resource Management 2013; 24(13): 2608-27.

16-Luthans F, Youssef MC. Positive organizational behavior in the workplace: The impact of hope,
optimism, and resilience. Journal of Management 2007; 33(5): 774-800.

17-Hayati D, Charkhabi M, Naami A. The relationship between transformational leadership and
work engagement in governmental hospitals nurses: a survey study. SpringerPlus 2014; 3(25): 1-7.
18-Harter JK, Schmidt FL, Hayes TL. Business-unit level relationship between Employee
satisfaction, employee engagement, and business outcomes: a meta-analysis. Journal of Applied
Psychology 2002; 87(2): 268-79.

19-MoshabakiEsfahani A, Rezaee Z. The study of organizational virtuousness and work
engagement effects on organizational commitment. Management Studies in Development and
Evolution 2014; 23(73): 1-23. [Persian].

20-Bakker AB, Schaufeli WB, Leiter MP, Taris TW. Work engagement: An emerging concept in
occupational health psychology. Work & Stress 2008; 22(3): 187-200.

21-Karatepe OM, Beirami E, Bouzari M, Safavi H. Does work engagement mediate the effects of
challenge stressors on job outcomes? Evidence from the hotel industry. International Journal of
Hospitality Management 2014; 36: 14— 22.

22-Rayton BA, Yalabik ZY. Work engagement, psychological contract breach and job satisfaction.
The International Journal of Human Resource Management 2014; 25(17): 2382-400.

WYWAP lawo) o)l 0 ylosds (o 0590 W b paaxi oole aollad


http://jmsd.atu.ac.ir/issue_33_68_Volume+23%2C+Issue+73%2C+Spring+2014%2C+Page+1-205.html
http://dx.doi.org/10.1080/09585192.2013.876440
https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

- Slred (Fogm b o Al 50 i 2550 labamly S

23-Mortazavi S, Sagharvani S, Karshki H. The effect of emotional regulation and tend to work as
value on emotional exhaustion of employees. Public Administration Perspective 2011; 8: 99-121.
[Persian].

24-Golparvar M, Nayyeri S, Mehdad A. The relationship between organizational values with job
stress, emotional exhaustion and Organizational deviant behaviors in Zoob Ahan Steel Company.
Knowledge and Research in Applied Psychology 2009; 42: 45-68. [Persian].

25-Avdija AS, Roy S. The Effects of Emotional Exhaustion on Prison Employees’ Job Satisfaction
and Personal Accomplishments. International Journal of Criminology and Sociological Theory 2013;
6(4): 144-54.

26-Akpinar AT, Tas Y, Okur ME. The Effect of Job Satisfaction and Emotional Exhaustion on
Affective Commitment of Emergency Services Employees. British Journal of Economics, Finance
and Management Sciences 2013; 7(2): 169-76.

27-Boyas J, Wind LH. Employment-based social capital, job stress, and employee burnout: A public
child welfare employee structural model. Children and Youth Service Review 2010; 23(3): 380-8.
28-Golparvar M, Vaseghi Z, Javadian Z. The Structural Models of Relationship between Job Stress
and Emotional Exhaustion with Positive and Negative Behaviors: New and Extensive Evidence for
Iranian Stress. Journal of New Findings in Psychology 2011; 6(19): 7-18. [Persian]

29- Mathisen GE, Bergh LIV. Acyion errors and rule violations at offshore oil rigs: The role of
engagement, emotional exhaustion and health complaints. Safety Science 2016; 85: 130-8.
30-Hooman HA, Multivariate data analysis in scientific research. Tehran: Parsa publication; 2001.
[Persian].

31-Davari A, Rezazadeh A. Structural equation modeling with PLS. Tehran: Jahad Daneshgahi
Publication; 2013.

32-Maslach C, Jackson SE. The measurement of experienced burnout. Journal of Occupational
Behavior 1981; 2: 99-113.

33-Schaufeli WB, Salanova M, Gonzalez-Roma V, Bakker AB. The measurement of engagement
and burnout: a two sample confirmatory factor analytic approach. Journal of Happiness Studies
2002; 3: 71-92.

34-Cooper-Thomas HD, Paterson NL, Stadler MJ, Alan MS. The relative importance of proactive
behaviors and outcomes for predicting newcomer learning, well-being, and work engagement.
Journal of Vocational Behavior 2014; 84: 318-31.

35-Breevaart K, Bakker AB, Demerouti E. Daily self-management and employee work engagement.
Journal of Vocational Behavior 2014; 84: 31-8.

36-Klusmann U, Kunter M, Trautwein U, Ludtke O, Baumert J. Engagement and Emotional
Exhaustion in Teachers: Does the School Context Make a Difference? Applied Psychology: An
International Review 2008; 57: 127-151.

37-Skaalvik EM, Skaalvik S. Teacher Self-Efficacy and Perceived Autonomy: Relations with
Teacher Engagement, Job Satisfaction, and Emotional Exhaustion. Psychological Reports:
Employment Psychology & Marketing 2014; 114(1): 68-77.

38-Atkinson TN, Gilleland DS. The Scope of Social Responsibility in the University Research
Environment. Research Management Review 2006; 15(2): 1-8.

39-PoorEzzat AA, Gholipoor A, Heidari E, NadirKhanloo S, SaeediNejad M. Identifying effective
factors and outcomes of unethical behaviors among faculty members. The Journal of Ethics in
Science and Technology 2012; 7(2): 1-14. [Persian].


https://tkj.ssu.ac.ir/article-1-837-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2024-04-25 ]

ol 3 z,15 JS 3900 VYE

Mediating Role of Work Engagement on the Relationship between
Emotional Exhaustion and Deviant Behaviors among Faculty
Members of a University in Yazd, Iran

Kamali M(Phd)*, Shekari H(Phd)

1 Assistant Professor ,Department of Education&Psychology, Payam-e Noor University, Tehran, Iran
% Assistant Professor ,Department of Public Administration, Payam-e Noor University, Tehran, Iran

Received: 2017.01.30 Accepted: 2017.05.20
Abstract

Introduction: Deviant behaviors at workplace, affect the individual performance and organizational
outcomes by violation of rules and organizational regulations. The present study investigates the
mediating role of work engagement in the relationship between emotional exhaustion and deviant
behaviors at the workplace.

Methods: One-hundred twenty faculty members of a university in Yazd (Central province, Iran) were
selected using simple random sampling. Three validated questionnaires including the scales of work
engagement (Schaufeli, Salanova, Gonzalez-Roma & Bakker, 2002), emotional exhaustion (Maslach
and Jackson, 1981) and workplace deviant behaviors (Bennett and Robinson, 2000) were completed
by the participants. Data were analyzed using structural equation modeling with Bootstrap method by
IBM SPSS and IBM AMOS software .

Results: Emotional exhaustion is a negative predictor of work engagement (path coefficient= —0.59)
and indirectly predicts workplace deviant behaviors indirectly via work engagement (path coefficient=
+0.28). Also, improving work engagement results in reduced deviant behaviors at workplace (path
coefficient=—0.42).

Conclusion: Emotional exhaustion influences deviant behaviors through the mediating role of work
engagement. So, control or reduction of emotional exhaustion in faculty members would improve
their work engagement and reduces deviant behaviors at the workplace.
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