[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

Wb s e aeldad
YY-b s Sl /4 )l /) 0ot /in 0555

S slacy ;98 OLS,8 ade jI5 fowe ;5 WS S i )
W"\Y dl.w J.)

TSl are FTOLLLGT Loy alie 315 g0

Ol g3 W b33 Sy p ke olSils g poetils Dliion S (5 pdipn (mlid)S gl )
Ol g3 W gdss Sy pske oKy (ol L)l W2l Y

VWAY/ VN s pdy sl WWAY/TNA bl e gl

o AS>

Sl Jry o sat 45 Slood o 03 45 A3l B e 3 (OIS 30 3 g pe Jid sl pall SIS et
Ol Jlad (Sdgy lacysd Joy e DB e (S il n B b sl ol 0l Gty pad S
Ly D) 5o Ol s

Obl Jlad (S Sy Jomw g VEE BldaS (55w oladi s s 4 5 o 55 = rlale Do a0 sy (pl e B9
35 Glsbiiin o aesls (5,505 8 Il s S el WWAY JLu s dails (Dol andllas 5 ©S 13 5 e | 355 Calis; 4 Olaw =
baasls 30 (OF Yo 5 Copist 4 S1y 5 (ool Cipiat 5 Gla) Ssist 4w (SOS pes Dlasiie) Cand Jler Jals &S
s s bl 5 o 5 sladsasl Sl eslizal b)Y )5 SPSS il 5 bau s

5 Slas Cosda TR0 SSE 4 5 g oS 4 1y oIS glacipis 51 G Bl Jaw TNV anidS oo VY s ilaaddly
5 bslae daly Ollan 5pe Coiz bodd dlasl Sipds sy S e L ool b (S sipis 55 U
Dien g Sy Saes by 4 Sad e AT 55 Jrey 5 Sk Sle el (P
sy il orlge 038 Spes i lie 53 SES)s S ald

55 3 Sk 5 i bay s S8 s o slp AT GIB s b sl slaesss spms Ul e s S 4o
38 ol (S Cussh Jre sy sl

UL‘”")F JLQ.\;' c&;{‘)‘}é ‘)“SL}M‘LE;';C";W& . 4@\)} g:AJ’AM}“ - Ld%&y«?’“ - :\Aaj“g.‘\:ls

Ol eJs853 (Jsdis K esle Rl plole 5 (gl 0aSils 1 ey JUAT HUpT a.L..M.!‘,.v*
hamidrezaaghababaeian@yahoo.com : 5 =Sl cony


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

S S8 f e S o 53 NS LS gdS Ly VY

OLes plo by gl Olgs b sl il Ol ley
), S O se

L Sl e il ol ooislis
b Oleys 5 il sbawns sl s Olg s
bow @ g b Gl o il oIS
3 o 2 e SLl (65,0 5 5SS (U8 ol
GRS03 5 ol Lo 53 Oles b3) 5 oy Jaul
220 e b G eSS el e bl
ol e s L (ADAS e Ol 53 |y Coand oy
O oRlosl glagtae OLSUS (els Ll
S (S ey DI Jome Siglr (200 5o Sl jles
OV 3 Sl b s s OlS,E o
O, 6y odeslys Ol Jl ligis e s
e golge ol Wl 5 3l e slacdl e
Oy ews g slexel Osly s Gl 4,
5 GBS Jdand (it S5 4 sl
Gl o S5l el ik ondy 53
Slosg,y —edae OG- 5 sl (glas s
(V)5 gis

Cwsgs b lalipis ol latasy Gb »
Sluiws Lol (S5 5 oS Cipis Juls oS
eld 4B S Do sblisis e 55 Assed
Slod OB G 3 Gt pad (OIS SOt
0=V ls (S8 iyt 4

53 YooV dle s ey s OlLGa 5 Boyle
oo o5l QLSS 5HTAV/0 6 wisls olis Wl
5 I3 e sk opme 53 Gliley
g pp el SO Cisis S Ay
()3

Jle s 0L 5 Rahmani s s iass o
SUAVEAY aS s esls Olis WLsls el 01l 53 Yeed
Bl ol dle & s (Ko slacy ) ols)ls

j.b'anS 4, b J[SJan LQLAC,J}A;:- C‘f‘ )‘ vg'«'

dodle

St Sheslen i elinsl Sl s
@ig el (Vo 2ol Slads wl)) e 51 sags
s s 4 Gl Olbe L 3555 sl Loges
3 e OB ol (D38 o Do se Sl
SL5 ba 5 sl Ol Co e 3 Sl
)31 Laolus!

Sllboe L Sopn b b
Ohley cmame 5l oo Osmman 25 52l
S OF 53 055 IS & Az gya55 08 5 It
S35 S lld g b Sl Sl
2 S sl p gbiSS les Co e
53 Ol s culs)y caal (ol Ol Ol
O S (80035 18 e 55 )50 il i i
O GV [ P P PRRRCI WHIPL S POt
rwjé@\j)umy@};j@‘dfj&i
Gl Jid a3 gl 51 K S S5 slaas o
(D)l Com Gl 5 035 Sl Sl

b S syls s e s s slac s s
Sl (S, 2 Kl o 5 Sl (L8 i Ll 2l
33 5 Shee 5 ALIIE S pobidl Sl 5 Glewr
S was 13 Gl sy 1y 5 pad 5 e St
Glall 5l Sy el Jas alb el 5l (S
Joee Cisis ol L Joe Gt g g i
0348 35 e i Gemd e b sl s Dl 4 S
3550 Ol &g bgpye Ll 3 b 5 5550 SIS s 53 35 O
A3 S 513 e b g gLl

0l g 503y Sler Judma IS Jome 2yt
iy bl ol il e s s, b
(Serp flel e Lipis gl Gler cuilg Olesle
3505 b (Dol ol gluallb (g3l5 5 oir (Sl
LA oo slile o s lacd gl ¢ gl ol
et oS &l glaolsle 53 ol 55, Jla! Ll

Lile disis ol Lo 5 Ll 5 o oS ool 2l Sleyo


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

Yé/a8 )L@./Jﬂ UL&J/VJJA BJ})/J\S\#MW“M

Q‘)\S.«A K] wu.d b‘b,@.ﬂ

Woos ol b pasbs, atle o 50 5 Al
ar ol i Sl S pds sl S obe
Sy e bl (B Cuy a3 5 i 4 LS
Cipit Sl OSHS g el Glp AR ek
by o i 3,00 53 (RS R a3 Shiss e
OLS Sty @ by poler e 3 S S5
Jelse QUSES S1y ol e w4 e
phe by g 5 Ol ade Copls Jlesl s
03y st J S 355e 3 phisel Slaess 3 s
o Ol 8 2wl LSS Sl i 3 e 0l
O o st 5l 6Ky e soledn LS
Aol ol 1y of &yl
el szt ) oy bty alsme 2l
o, oy S e cam glael 5l 8 A Lug
Ol ke 5 dd w8ly ond 5 ol 2550 (S5
Ose3l 3l 5 bl e 6l s Jlesl asliin o
S AV 4 aslilin y & 555k 4y As eslinal 05a5 5L
ot O3l Dope w e Ve Aol b oy OLS,S
5 s s 03l LSl e ml 5 A esls el
D P RUNGJLRR PRy RE
5 kel Cows 4 v/AY Al £33 3 ol amds j> aslbiin
35558 slre 3,8 Aol s welid y SLL S

oliasl s dle K Bl LS il il laT
)}a.é}- 9 c@‘})ls g_S)Jw J}‘J}- &J\J ‘gs'.’b““")L“‘:’. g)’:ﬁ
phe g slen b e 5 pslde uled 5w e o
A an § L
Slp ol Bme by 31 {)l)iiw}ji
axl o Sagh )50 gladsls 4 laesls ngﬂcw.-
O St Ol 5 OIS Cule ) G 5 s S
Gk onl 53 OBSES 15 sl sk cnl el )
L sl Dbl Jags gladsly a4 5 A eols s

g5 3N OBl e SIS e i o i
(A5 (IVY) S 5 gt
SV s Ol 5 ol S5 e 4 a5 L
foed o Sda L lagh b (S i
Sy, s SIS ale S e OIS Cosis

23 8 el Ol 558 Ol Okl b Ko

eSS REXE

P s s Tkl Do 4 s ol
A Y4 Ol C,;ejf rl;;.'.\ vay Jle s ml:vi,..:ﬂ.
e ol sl OlSLS a Ve Ol
4 awly 5 Ol Ol Jhs s CE(; L;LL.&J)LQ.:J
‘}S«Zﬂ r}L& aK..iJ‘J 9 )‘}A\ u’ﬁ"zﬂ C}L& o@d\)
wdlas ))\} 9 ul}d&\ oslus uﬁ)h,a.o C))y.a @ J)B)J
R ER A
Osl3l ot Olay Al a5 b 5 Sl slacs i
Cospele o a5 Sleslen Gy Wl5s) oKL
ol slaesls 6”T@>, DIl s s oL Sl
saaly ol s b iass e 5 OLSes 5 Rahmani
A)AS 95 5 4y slabals olagss
Sl —op L Sl S Sldbl & by
o ly Ve 5o SRy opl e SBaSES S
d‘):‘ nJ.th WJ O Lole L;':'LOW‘ QJ))I e
03 cL;A\Jo'd..u\ Cax2 Cf E) )Lg A.SJL.: LQM
S gl sl dgl e s blen tia e
C,J”)}.AL )‘.\:5 c.l.‘r)‘.} )_5—.2‘_?- L;-vd‘j)}‘ LSLQ;,.;)_}AL
o s iy ol opl &Sl s sy Sua

JALI: b)lS&uﬂ)b LSJ\}"ﬁL;’UJ \;Jjo\:o} cML.\:Mﬂ


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

S S8 p ade S o H3 NS LS giS pw ) /YO

o gt el S g sladsel 170 1
ol By Bl TN S sy S5 s,
IYY s i s (oS bge s gl 1y ol
ol £55 55 MNO/L 5 oS ot 1 Sipis ool 6535
Shew s o Sisde cpl sl s S SIS sl
fmo 53 ol 5 (YN0 Sl eslsls G b
S galal glag o sl 5 (V0/Y) ey 59 (AYA/0)
TXY 39d 550 (IVIV) Liils 5 guiom sl ams >
@315 a3l 5 LT 5 it 3y 50 Shagh slad el
Joen 4 by o a3l 5 T pl V00 45 W g w513
gl dlesl 555 w8 7/Y0 5 0L 4 by e /Y0 W
sboa,p sy L OLKes bl copis
s 53 il 5 (IY0) Sl 54 5 (J00) Sy
2 (AY0) sl

5 Ol S S S 0d3 Jlosh iyl o
5ol sy oblee bl daly T o
03,5 Jlasl (gl Lipis 05 & Sowd 3,0 Oble
10N/ aS sls olEs @Lu' RRC .(P=~/~~\‘)J.J>ﬁ
Cog 03 MYV ae ()8 Cush 5o (S Sisis
s 8 g s WIS glacs gl VY e
el 5 yae O Cus o &S 35 G F 5
sy b B e cosds
OLS,S Cupele Jomo cpm e (P=o/ee )il
LU, obT ade i plnil stz Lol oK 4
03 Sdgdst i 5 (P=r/ev))cils sy lsbias
g osls ) leslr dlisl Slacy ) sale oK

el slacisis Jlsl Wlie > uSly S|
el L rlee 255 OLSIS 5l oo Lol ale o
O dgdr)ls S5 e

O e s aellde y 055 Ryl Sy sl N
S besls 5 38 Dy LSS 8 oy
SUisl V) ass SPSS igle 3 by goslaes
LA

Lot 65 5 000 9 faed 5 Sl 3550 g
Lol SIS go3 slaosls 3,505 ooman 5 5 s
5 oSk (Gl Jsdx) hos glaosesl
eon S s 5 3 S eslial Ol Gl
Lol Byl 5 @ols 5 Gl Sists wms o
Sose3D) blaal oo sasl 51 SIS gos slaesls
e eslizad (i 5 sl 518

laasl

Sy 0L, 5l L6 168 adlas ol s
o oSSk b (Glheslan G lish) S
Sy sy s i 5 (6,8 aale 5 YY/AERENT
s S oS s Jl 0/a Y/ Yo

o M s el Liasn o oBases i oA
B R T R e
S, it 5 b Sy Cup 8 kbl
31,3 e 4 A g sy L8 4 Jsrie Sap
25 Loy plisaal = b OIS s 4 M)
B35 05 53,0 o 33 A 5 Oble b oot 3555
Sy ey 53 Dyse a eiliosl slacy s sele s g
355 0 03 o ol 3 Ok b LT 70 il
Oldialles b o 70 5 OVLS 5 L Y0 riomen (in g
Sl sy B e K e b Ohles Sl i
ol UYOEY/0 LSS (gl Suin Cuygale slas
2 SNy sl Sl i S ala e
Sl () esl= o e 5 A g esls C) l;J

s (10) J3bkie Jls 5 (V) OLLE ((1Y0) Lo see


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

Y1/4¢ )L@./Jﬂ UL«J/VJJA AJJA/)SQMWMM

Q‘)\SAA K] wu.d b‘b,@.ﬂ

el e copis Jlesl & Koy glaca, 5 bS8 STy —) Jgd

Slolp doys Sl

K3 W g LSS (g 31 ST £

100 VY
TAYA A%
JARR? Vo
JANS Ak
IAY VY
AR v
AR v

p25 wses il 4 ol
(uJS Cl.é: (,.>-L€,n JJLEA 3 r:}} 3
025 SIS 254 Gl

C,\.w‘ aJu.:} u.?bu\ 6;/5 J}&u’b
RIS Ole 55 a5 O L

C-.MTJ.: a)juwdﬁwjé

35S 1OV OLSLS ade iz e 3j5 5o

Sy Sl Gl ilby w ps e ST
K e Sipis e el Olse @ )
2> shigel g OLSLIS ST (Y s )els e
TAO 5 L el Zipdat Sl (g Khn 5 IS 5,50
woly A b ol e s S g bl g
o Sl s Sl mlaw TN el L el
o2 10 L3 S S WS A rsu.;jyi slas,gs
oSt 5 JES e el @ el B 05

Jlasl gtz andlas ol 53 OB A S 5 /e

Sl Cde s dildls pad sege e ) 5 ade sl
s Mol daidls e s e 4 1y gt 05,0
SIS S s S ey I (i g 03,5 SlS
OF e Clee 31V el ol s Cosdst
o D I A RJNE QN v WO
SUIAY &) e dzdls o e T ade a5 S
SIS e 55 oS didls Oledl Sy glaca g OLS,S

P PV u";:)\jf Sl M\)):M; &= 3

PRI S5 s
S slacy, 8 OLS,S ade gl e =Y Jyde
Slalp doys Gl e
/ov Y Sy sy culbs 4 ps e AT S
A% A R TP CNRE PSS PR RE
JAR ¢ Sew S 5
1A% ¢ Obslew Lo ys JSIIL 5 003 3 Ol slasls O pums
7.0 \ oY el Oy 3 o
7.0 \ Vel o 3131 oS sl

55 (Mg Sley ool (gom 5 Lo on Sl
7AY 50 Ols,e 53 OLKes 5 EI-Gilany s ss
o35 as L Gl Sosis Wl e OlsLE

OS5 gis 3y g0 axidS oo VY s QLSS Y0 50

o 3 O dlesl iy oS Wy a S L5 Iy,
gl sl g os sl wss j3 ol g Slew el
534S 35 OLKes 5 Khademloo s ss alie Ll

JLQ.C“ U'.’.J:":‘".‘." B} .L;Jﬁ a.UL\.u) vl}u‘ 4 U‘)‘l‘ dLQ-\:l


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

S S8 J e S o 53 NS LS gdS Ly YV

ardllas b g 5 cpl S sy i 518
OLas ol (V)3 5 Olies = 55 Alghanim 5 Algwaiz
Gl is S 15wl Cpis 4 6L 4y
5 0lay 03 S Vb SIS Wiy e Ddeel S
Al e | gl s Shee 5 il wxils Ol e
(YA s i3

5 JS a5 2 u.ﬂ)j,aT adlle sladsad /N0
- b d ph bocings sb s ol L;J,_fm.:i
il 4 g AT pae |y Cipis Cde oY
el anl 23l e 5 sl ga s b OLSLIS
S LAY 1 it ) Kty )

L AT bl 5 sl a5l Ol e oplaly
S, sb OLSO ly o 5 o0 Gl s
2 S el (S35

ﬁwlla.aw\dw\«f«;.—}:lfw\jﬁ«fpy
Codgdoes gl sl ol (‘L*’\ Ol o Olal Jla
el 5 4 Cos Slp Ry ged 258 s
33,8 o g W0 ol o3 5538 Sy sloi
0558 Sy slacasss S ple s adlles (2 B
ooz 43 OF 3l awend BB ol Ol G35 5 plonil 5

.JJJT

S S 4o
Ol 355m 53 ool Cowd & mld & a8 L
2 Sy glacy)sh 0L alds S5 e gl
OBasdlesl 5 Jlo Coale 5 Ol Olal Jloi
55 Olgior e Zipist Llie s OLS,S STy 5 Copis
3,8 sl |y ui)'}ai Olays 5 cilag u-i’)')"‘T e
OLS, caglby a4 S po,e AT 511 L G
Sl sl laaal sk b5 Sy sl
S Ol Wi gt 5l 6,8ty S 53 OLSLS
Bl w1y Sap a5 0LS,6 e )5 o
Kl g oS DS, ol 5l 5 Shes e 5 Sl
dals 1 il Slew 5 Wl e b 55 slazel 4 e

il

5 0L, 5 Rodriguez-Borrego  iass s
o313 5 Oyl IVONN L3 Glsy Sipis 55 Ll
oy Dladllas 5 ol anlas 4 a5 L (YY)
5 b Sl Sists b Sisis op m
5 oAl sl Ol S e ol 3l wlg e
S ilias (8 Ay, el O Gl
wly Slsb s Jad ox O Sl Cud (el 4 slezsl
V) AEL ails of jan

b Wl 3 0LKes 5 Roche rassy mls
ele Sloy Cisis aS sl Ol 5 5 e A
Srd Cardge S5 b O e b Ok, 45 ol
03 OLa 5 Suserud axlas (YE)azils 1) 54
dle Dipis oS sy e ol 5 (S S s
oy & LIS e Shslen Sy sl OLSLS
(YOS 5,05 4l [l 5 6T o Sl

Cogit Sy laca,s oSS LY s
Oliee cp i 8 g 03,5 o ) (Kb 5 ol
OLen 5 OLS)8 st ilr 5l s i
LB St nl s Olpr 5 29 Sby lacy,
Rahmani adles ;5 Copis opl p5ed plp e U 5o
el s a azils oMol &S (A)sy 0L
it ol Ol OLSG Ka b (2300 5 a S50
SHP - Jole e 5 s 13 sl ch..ﬂ B
sa 1) ol lagsy s Sipis cul SRl ode
Jows 45 0ol 5528 Ol 2t Sliwd Jled S 1 55l
K b il ol Bl glad 3y anllas ol
el S glae

05,55 Sl s OLs,IS e s ol s
Jhel Cigis a8 wails oo opl Cle a |, Cosis
FROT N N R RO PRy P PPN
JEY oS 35 &S Kon 3 0LKen s KWOK a5 L
sdsb |y s ade ol rb,a\ o Ol
Do okl ol hash 3 ppames (YDA S

pde Y3 Sl ea 1S e SBlse Sl e 1S


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

"’/\/Qi)L@/J}‘A)L@J/VSEAU}A/}S\#Mw.lﬁuw Q‘)\SM}JLEA)‘}#

S R

S S GlaeST 5 OLS,S o Kes | DURIO03 ojlud pas b Jol dlis oyl
5 el opld gl (Sp pske oK1 4wl oo 53 dgpss (Ko eole o8ails asn @l
iy oSS g Jsis Sy psle oK Sl slcolem 5l hash ol e e \YAY
sl Jas L Sl JLS ey Ceman 5 Jh5s (S p e odREI e sl

References

1.

10.

11.

12.

13.

14.

15.

16.

17.

Dean JM, Vernon DD, Cook L, Nechodom P, Reading J, Suruda A. - Probabilistic linkage of
computerized ambulance and inpatient hospital discharge.- Ann Emerg Med. 2001 Jun;37(6):616-
26.

Lilja GP. In: Emergency medical services". In: Tintinalli J, Kelen G, Stapczynski J. Emergency
medicine A comprehencive study guide. 5 ed: New York; McGraw- Hill; 2004: 1-5.

Shatek D. Emergency Releif Worker. Iran- Tehran: Shimin Dokht Publication; 2005.

Breaux P. An investigation of the relationships between Emergency Medical Technician's ratings
of Emergency Medical Service (EMS) director's transformational leadership and job satisfaction
in rural EMS environments United States- Texas: Texas: Our Lady of the Lake University; 2009.
Ghorbanian A, Hadadpour A, Maleki MR. Relationship between Leadership Style of Managers
and Job Satisfaction of Medical Emergency Technicians (Transactional and Laissez Fair
Leadership) Quarterly Scientific Journal of Rescue & Relief. 2010,2(3):28-44.[Persian]

McVicar A. Workplace stress in nursing: a literature review. J Adv Nurs. 2003;44(6):633-42.
Tehrani H, Shojayizade D, Hoseiny SM, Alizadegan Sh. Relationship between Mental Health,
personality Trate and Life Events in Nurses Working in Tehran Emergency Medical Service
(Tehran 115), . Iran Journal of Nursing. 2012;25(75):52-59.[Persian]

Rahmani A, Dadashzadeh A, Namdar H, Akbari MA, Allah Bakhshiyan A. Assessing workplace
violence toward EMS' personnel in prehospital settings of East Azerbaijan Province. SIFM.
2009;15(2):100-107. [Persian]

Gillespie GL, Gates DM, Miller M, Howard PK. Workplace violence in healthcare settings: risk
factors and protective. Rehabil Nurs. 2010;35(5):177-84.

Abbas MA, Fiala LA, Abdel Rahman AG, Fahim AE. Epidemiology of workplace violence
against nursing staff in Ismailia Governorate. - J Egypt Public Health Assoc. 2010;85(1-2):29-43.
Luck L, Jackson D, Usher K. Innocent or culpable? Meanings that emergency department nurses
ascribe to individual acts of violence. J Clin Nurs. 2008;17(8):1071-8.

Rogers RL, Mattu A, Winters M, Martinez J. Practical Teaching in Emergency Medicine. 1 ed.
London: BMJ Books; 2009.

Chapman R, Styles I. An epidemic of abuse and violence: nurse on the front line. Accid Emerg
Nurs. 2006;14(4):245-9.

Aghjanloo A, harririan H, Ghafurifard M. Violence during clinical training among nursing
students of Zanjan universities of medical sciences. IINR 2010;5(17):46-54. [Persian]
Alameddine M, Kazzi A, El-Jardali F, Dimassi H, Maalouf S. Occupational violence at Lebanese
emergency departments: prevalence. J Occup Health. 2011;53(6):455-64.

Gacki-Smith J, Juarez AM, Boyett L, Homeyer C, Robinson L, MacLean SL. Violence against
nurses working in US emergency departments. J Nurs Adm. 2009;39(7-8):340-9.

Behnam M, Tillotson RD, Davis SM, Hobbs GR. Violence in the emergency department: a
national survey of emergency medicine. J Emerg Med. 2011;40(5):565-79.


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

ﬁﬁ dhq)ﬁ&aﬁwJ\S‘}aanwﬁs CPREY ‘;..,,,/Y"\

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Taylor JL, Rew L. A systematic review of the literature: workplace violence in the emergency.
J Clin Nurs. 2011;20(7-8):1072-85.

Kitaneh M, Hamdan M. Workplace violence against physicians and nurses in Palestinian public
hospitals. BMC Health Serv Res. 2012;12:469.

Boyle M, Koritsas S, Coles J, Stanley J. A pilot study of workplace violence towards paramedics.
- Emerg Med J. 2007;24(11):760-3.

Khademloo M, Moonesi FS, Gholizade H. Health care violence and abuse towards nurses in
hospitals in north of Iran. Glob J Health Sci. 2013;5(4):211-6.

El-Gilany AH, EI-Wehady A, Amr M. Violence against primary health care workers in Al-Hassa,
Saudi Arabia. J Interpers Violence. 2010;25(4):716-34..

Rodriguez-Borrego MA, Vaquero Abellan M, Bertagnolli L, Munoz-Gomariz E, Redondo-
Pedraza R, Munoz-Alonso A. Intimate partner violence: study with female nurses. - Aten
Primaria. 2011;43(8):417-25.

Roche M, Diers D, Duffield C, Catling-Paull C. Violence toward nurses, the work environment,
and patient outcomes. J Nurs Scholarsh. 2010;42(1):13-22.

Suserud BO, Blomquist M, Johansson |. Experiences of threats and violence in the Swedish
ambulance service. Accid Emerg Nurs. 2002;10(3):127-35.

Kwok RP, Law YK, Li KE, Ng YC, Cheung MH, Fung VK, et al. Prevalence of workplace
violence against nurses in Hong Kong. Hong Kong Med J. 2006;12(1):6-9.

Algwaiz WM, Alghanim SA. Violence exposure among health care professionals in Saudi public
hospitals. A. Saudi Med J. 2012 ;33(1):76-82.

Erkol H, Gokdogan MR, Erkol Z, Boz B. Aggression and violence towards health care providers--
a problem in Turkey?. J Forensic Leg Med. 2007;14(7):423-8.


https://tkj.ssu.ac.ir/article-1-495-fa.html

[ Downloaded from tkj.ssu.ac.ir on 2026-02-05 ]

i'/Qi)L@/J}‘A)M/VQAU}A/JSQMw.liuw Q‘)\SM}JLEA)‘}#

Evaluation of verbal violence against emergency
medical personnel at work in 2014
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Abstract

Background: Verbal violence is one of the job insecurity in workplace which is frequent among
health care workers, especially emergency personnel. This study examined verbal workplace violence
against emergency medical personnel that took place in north of Khuzestan province.

methods: This research was a cross - sectional study using census method on 144 cases of emergency
personnel of north Khuzestan who declared their satisfaction to take part in the study in 2014. The
data gathering tool was a questionnaire consisted of four parts (demographic, psychological violence
experience, racial violence and response to violence and its causes). Data analysis was performed by
SPSS 11 software using descriptive and inferential tests.

Results: The mean age of subjects was 32.9+4.16 years and their experience in the emergency
department was 5.9+2.25 years. In the past 12 months, 66.7 percent of staff had experienced at least
one of the verbal violence and 65.3 percent had experienced psychological violence, 20.1 percent
had experienced cultural, or racial violence separately. There was a significant relationship between
violence and male patients (p=0.002). From medical personnel’s point of view the most common
cause of violence was low public awareness towards the duties of emergency medical personnel. The
most common response to violence was to invite the offender to relax.

Conclusion: Courses can be offered to raise public awareness and to teach medical emergency
personnel how to deal with violence and prevent its occurrence.

Key words: verbal violence, psychological violence, racial violence, work place, emergency, north of
Khuzestan
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