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Abstract

Introduction: human, road, vehicle and environment factors are consider to have effect on driving
accidents. Among these, one of the important statistics about accidents and injuries was the role of human
factors in 90-70 percent of all accidents. The purpose of this study was to investigate the role of human error
in accidents among the terminals. drivers in Yazd.

Methods: This cross-sectional study was carried out in 2013; The participants were the drivers of transport
terminals in Yazd. The number of subjects was 300 drivers that were selected by random method. A multi-
part questionnaire including demographic characteristics, and the information related to drivering, as well as
human error using the Driver Behavior Questionnaire (DBQ) were applied.

Results: The rate of unintentional violations were caused by careless and distracted driving was that
represented the proper culture of this community. There was a significant relationship between the rate of
errors and driving speed while driving in a landslide(03/0, 04 / OP <). Also, there was a significant
relationship among some items such as age, work experience, types of drivers licenses, the amount of
kilometers of driving per week and per year, The average and the maximum of driving speed with the rate of
offences.

Conclusion: The main results of this study showed that a large number of drivers did not commit traffic
violations intentionally and most of them were done carelessly.
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