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Abstract

Introduction: Deviant behaviors at workplace, affect the individual performance and organizational
outcomes by violation of rules and organizational regulations. The present study investigates the
mediating role of work engagement in the relationship between emotional exhaustion and deviant
behaviors at the workplace.

Methods: One-hundred twenty faculty members of a university in Yazd (Central province, Iran) were
selected using simple random sampling. Three validated questionnaires including the scales of work
engagement (Schaufeli, Salanova, Gonzalez-Roma & Bakker, 2002), emotional exhaustion (Maslach
and Jackson, 1981) and workplace deviant behaviors (Bennett and Robinson, 2000) were completed
by the participants. Data were analyzed using structural equation modeling with Bootstrap method by
IBM SPSS and IBM AMOS software .

Results: Emotional exhaustion is a negative predictor of work engagement (path coefficient= —0.59)
and indirectly predicts workplace deviant behaviors indirectly via work engagement (path coefficient=
+0.28). Also, improving work engagement results in reduced deviant behaviors at workplace (path
coefficient=—0.42).

Conclusion: Emotional exhaustion influences deviant behaviors through the mediating role of work
engagement. So, control or reduction of emotional exhaustion in faculty members would improve
their work engagement and reduces deviant behaviors at the workplace.

Key words: Deviant Behaviors, Work Engagement, Emotional Exhaustion

This paper should be cited as:

Kamali M, Shekari H. Mediating Role of Work Engagement on the Relationship between Emotional
Exhaustion and Deviant Behaviors among Faculty. Occupational Medicine Quarterly Journal 2017,
9(4):61-72.

*Corresponding Author: Tel: 03538250720, Email: ma.kamali.z@pnu.ac.ir

WYWAP lawo) o)l 0 ylosds (o 0590 W b paaxi oole aollad


https://tkj.ssu.ac.ir/article-1-837-fa.html
http://www.tcpdf.org

