»
P 6 bl S
Occupational Medicine Quarterly Journal {@? J Uéﬂéﬁc W
Vol 10, No. 1, Spring 2018 : .

Pages: 7-16 ) '.lf.sﬁs;&%%% ‘
’/JJJ‘;A;( ‘\V )LQ-!“ °)L0d:36" é)sb

V-1§ axiuo

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

wlojbuclos ot bliyl 0 gl caldy b il
TR 515y LS540 303w 503 g peui s i 3 g ockinST o

"5399 Mt ¢ T ( Ghund (SMOTR0 g DS L e (¢ ‘60§Tb5&ao IR

oSS

3 4

53 0ai STyl glesle Coles g (guig e Jlid) s LIl o Jad Cols, comiloo (il ol gl s dedde
g2 e e () (S WIS LSS

e (26 (IS S 5 (SIS plas ol (Lol dnelz 092 sane Judox £95 3l (Sinat il $uiod g, i 2 s,

Cols, g sl sl Colem ¢ Glo il (354 s Jlid ) slovaalincins . aiul QL] (@5 Ve » Bolas glaids 6,5 digad g, LaS g

W35 5D e o 5 Oy (Knad 30 3l o itie o mrhans § yetio goi r azgi b S 2l diged (55, 0 (et
Adoolazl osls = 4

Cole (Jg0)la3 (g9 0 )8 g lejl Coles o abadl) 2 (5)l5 cme S (5 ilee) (i oo slolis ol s
5 sl bl e oy slrdalie pizmen . Cuily (6o s puiinne Sl Lid Culs, g (g9, U3, ustie g0 Slejle
lrdalie o(r=2/V) ol colo,) b (gaig pein )il o (pizred Laiiily (gl pre ot alaly Slejle coles b wlbls )|
g St alal) (saig et 8, b Slbls )l g IS Coale il blie g ol adlie g did colo, b oy g (Swgogss
A 0y (5,0 Fre

IS, Slejl 64393%:’ S8y S )3 (6 o S yobo s il o LSS 5l el oo ol ylid aalllas (ol 5,5 i\%-"“
ol cidu 3l g o5 Sioli8l g LSS (gais s )8, slis ) jo LS @ Slejlu coles il oS Wy s o1 glas )l g
R f}o )Lo.w 4)[9)5 )

;lm' W u.sLa) 0 J\).ﬂ L;Lo}l.w Colo> ‘GSLo)'L.u (559 p4 )L'J_é) INWLY Lgl.:zw')"‘j

.Qlﬁ‘ Oy olKzsls gs""l‘;“:"“% 9oy fa9l.c 05; )L{ot‘w| -\

Oyl e3¢ oDl Bl oliils o35 axlg o ygliins 05,5 als  ulils IS -

Olpleoz axly ool olsl oy suwliily, g (i pole 09,8 JLoliw! -V

Oyl ez ¢ sl ol3T olils o3l co yglien 09,5 ol ) ulicds IS ¢ gdmn (g0to yue Dloludl placl : Joiuns 0w g5
azamsadat1358@yahoo.com : g xSl g +AANNTYAVAYAD 1 ulas (ol

YWANNY 1 s oy g )b AARINAVAVRERY Iy


https://tkj.ssu.ac.ir/article-1-846-en.html

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

S0 3lw (GN3g pa JLS 5 g ol Colos g LGl 33 It Sl y it Il

Sl il Slesl owigpd b, 4 (6,50 ke
et (ol o S IS el 00 ST ol _olojlascgla
bl cold sl 5 sl elys ot 457 55l e ol
iy ol 4 ool 28Me 5 olizel e 6 olicod o
&8ly jo.0 ks pb st STyol Slojlucoles slizel (pl.aS o
orer 45 1y oelazzl EYals Cape ot STl ilejlolos
Gl 52V +) S5las o uSint ezl o 5 Lo 3 S g oS
@y 095 ghae)ls wlsn lesles ST seloizl Jobs 4l
O Oz C b el s |8 Coles 0590 atlls 5bo
&le gl Slojlu gy s sloylid ) all)l ay pladl ccglos
@ o)Ll elaiz Jobs (5,95 500 &)l 408 oo (el
2 Ll g lalas 5 a5 _olSim ol 31 45 5 s £ab90 oy
Pt g o]y 355 (LS (oo S Lunitin 5 g0 (Sud92ge
Ayl Bl 1aSTy g e 0 grw g il oo (0 sl 4
F Bl slacole plojl So G ST s 5 oo
Jloizl ol S lasl Cgllas g canlin 1) 095 lojls
Gl 4y pladl lojlu 4 995 s glol gl a5 o)ls D52
L] “SSLo)‘Lu Vg sl 8 ) aile vabe (slo,lid,
Ol &5 a0l g jemme Slaad sla)lid) ¢ jemme (i
ol Oladod . (V)) 09 o lojlus 0, Slas 39 Cucly 095
OLSH imeSily j0 oo STyl glejlucgles a5 Conlosls
oS w5 o il S IS ST ypizmas el IS 55l
(Slojlo Blasl ay az g L U 0gd oo abige ylojlo ¢ blas jo
OV 0SS cols i ) aloil 6l s oblie g J2lL
elie 3l lasgormar selonal Jolas 6)],8 5 (e p3 e uipon
Olejbo sl oS 098 oo 9.0, Byl 93 (o lajl3) g I S5
ISy 2 8 a4 S, ol el Catl Bl s
5 19,8 50 3l LS S ST ol 4y el 8, 5l S5 cglie oy
V) ol ataanly LT JLB j0 lojlw 5,135 53

3 ble 3ga5 s glolcale (s el oy ol
Sloilaulo ax paaS ol las o LS Jrdeuls,
YL LT Lrdols) il yiy (LSS g oads Sy
i Ll (Slajler (59 s 3, () g & 9 092 dalys
Colos aS ol lid o0 gy ¢ yuizmen (VF) 0l dlg>
(SN0 L8y BuS u i Wl oo 0aSTiel Slojle
00) 5l lojls sgas g i Colss

ols; gl cllae a5 al jasin Ko Adod o
Slojlo Colex 8, 51 e ol 59 5, 5 ok
Sedco warse lailocolos Lol (19) Cand 00 STl
il ol g oy anils (g o 3l lojl a4 (S5 a5
OY) d6s ey o)L i §

aal) oy 9o s adlllas plionds S5 Cllas s az iy
(Slojlsdig et 1) 5 (rbolsd) (loslucales (oo
S50 Gelod ane) dlgie anly o liwl B alS IS (LSS

oo

Jo o Gleanld QL b S8 slis sl w axgi b
Seidge 9 Uy sl baglajle 0o &g 08 el ol o
a g il g 5 Gpdydllanl (ol Ti 4z ye
(o 9y Gl Jlanil S5y (95 095 BasSanz s
G5 loy y 3l o baleils (gl duas slas lasli!
Sy |y 9) G S gl Oly b gl oo el
S lee 51 LS 610,55 5 ln 1) (soibin ai0) 9 092
SIS g e a5 o g 5 Se (1) 8,5 ol b ki
ol (Glojl (X594 L3 ) AT SaS yuo cpl o 1
590 A g s 0393 3,8l O oy Al pasT sla s,
oge 9 diged god 3295 ¢ Sl (s s Gy Sl o
V)i o Gial3illy el Shoe 25 15 S ol
SRS b lejle (LSS (ke 5 (5500 wile a8,
9 ol sleows! &l e lesl mlis 5 il 3l cbslas
5501093 dacJlad alomil jo aildbgls &8 Lt cilygi
ST Sloslglom e Slals 2 0dlszr 500 4 ool 5
Olee 245w ol (s 0 sl )l o sleo e g
Sacbosgy Sho (US)I (did o Shes g 13, 39000y b
it e ol 5 selarzd ol ety (5,05 IS
s plosles g3 0 Shoe Sgai rge Cales y 5 Slajle
(V) Wigls o pyos

Syl 5o 1) ol else )b, pele Glareiaudl
Lol ot 5 a5 wailsoo o Slojls g o J3,
(el yob s (Jadools, (Fadl oo (SIS (Jitizuls,
hricols, e o 8 8 co sl o108 SIS
5% i) ool o5 ol (ganslings g Capto cible >
5 5 R, () atb o f kb ot b Ji
shelse ool il oo GRS a4y Cod 98 cote ol
oSl by, (Jad Slle el I Lo Lulyd L
5 g 8 Sings b 5 S s
selai Jale 145 ol iy, ol il 8
5 S il el JLibols, (F) adlype flis 3
YL (35Sl g (g Sadls g (A0l g wiligs (515 Laly,
Ul Casds S5 5 LSS Wl o L& el 5 oSS
Ll ayas” LS selaial alolio 4y )3 oS5 51.(V) 995 g0
a1y 055 ol B aiSe O el 23, ol 55l sl
Olojl (LSS g Glejls g s ailidbogls (slajlis; 50
Sede yeb s gobyj limeds a5 (Aadicals (A) wasLas
(b .l Lo o w157 Slojles (guig o L8 ) danogs 4y
o )Ld, as oy hlai e cloial coals s a5 0§
oo 5l sl Jos 4 slaales JL3 o1, Glojls (33 00
() aoo ylid g5 il lojle

AV Lo | Jg1 0 sb0s | w3 Sl 000 /%W


https://tkj.ssu.ac.ir/article-1-846-en.html

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

AV yles 1 a1 o5teds [ Sl o00 /_./%f,w

I

Oy Lon 9 (SoLTag0om0 £ 4 e

Al p (ol Soadl5o.395 oo (5 3570 p03 ugSamoget s S
aba>lo g ool S 1863 yodls e oz g g b Jolid
Ly o lilitel ggemmacan ,o jhiial 48 55l Cwd 4 (gl .
Sl oS oo ez 2 L] v o slaa S ST ST 4
S YL el T oo s s lady 55 plod Litel go 5l 55
bl Se g o3g Slajle (g9 0t L3, i e )
el 00 dnolon AT daliiiw y ]

doliiowyy cpl ool STial Slejlucsles daslicos y -
aS ol I FF 5lls g ouls aisles s § Kb > Lawgs
0diS o ghejlucgles Jiomw 4 Y oSS b o
B IVO s 5 4 (LS slaimghy 3o bl 5 2ls) -0l e
Ll 00l )55 +IA

i) ety a4 Jeli il adiin ¥
Jos oy Jlaim! sla ol il (gblie ey s
50 ol (g iliiel aaly .l Slbls ) 5 5 Carle o) Kon
slinl gaemms 5l daiculs ) JS 0 pad. el YFU Fosgases
50l VVE B YF o0gamee Jolds g 09 o dumslme o] Y7
SVl (1090 (shie b ooy b il ggazme Al
oI Do 4y ke slady S Slilol il 5 0gd s
A Elis,S Gl ogy 4 aslitinn (ol (oLl 05 dnslone
OA) sl 0ss s 55 +IAF

990 Jsl TR &l onds LSJST(E‘? loosls C”L"’

QS’LA)LM’kS“'\)s)'ef’“ )LJ) as gs’LQ‘}‘) 9 L‘b)lsj)Lw G ;:.MJ‘ c\_.ﬁ)f
L bLsl e L_:,Jiiﬁe.Lé) G?LIL,@.A Ol e g oy g_sl"‘
O Slejle (gxigyees L8 5 oat STl Slejlucoles

sl ol >

SNig yel ;L8

b euls,

Slosbosnig et 18, g (dricols lojlucolex (rmalal; ) Jloges

Wiy 93190
oot Jalo5 895 5| ( Saad Scs e Ao (g3 0
lS Al IS LS IS adS” el c g (g Lol dral> 0gs
Jo0,8 3l ealainl b 5s diged paee 13090 VYAF Jlo o )6
Slg ey Ve g (g ol aia 5,8 Y e ol s diged a9
Sledlbol Laias Ol Bolai laal (6,8 dised (g, b
lrdaliion 9 (69,8 Cledbl aislo 3aes dolisin 5 Jawgs

A5 S sleez
s anliiws yy cplz glo sl (guig e JLi8 ) dnlisw yy -\
0l Ay O, (glaz 0 B cals LJB o a5 el 5w VO
\YJ‘}w)'.?-c\.gAj)b«:«{j.c‘_g)‘ifo)&o%.&&wp'nw.w‘

Slosbo gt 3, 5 Gloslucolos fgmm (Suad 5 ) Jou

M Jldae

. . BIH) JS o pad S
> g sl Gde jld, ool Oy e & o
SL e
/4 Y YR " Arde Sl Coles 0 ye
WVE oY VATAMERY) P % Y L3Sl sl Coles
Y a3 A0 RANRY/E2 it /o A il gsladiel 5
o NBY YRR g o AT (S5 s S,
ey Y SYATEEONATEE ey Y & 5 Shas

G5y ,lid ) slaadlie yu 3l g (D<o )+ B) Wi o Ciin lolins
S5 o0 kg3 peilsz g g o Simgd g9 adlhe Ladd 5o
P<el 2 V) Wil Cdie Jobs alayly Slojlucoles

Sloadlie (o leagd oo onalin V Jgar 545 aigS les
5 oad STl gljlucoles adie laid « Sbojlucsles
alaly Guigped L3, S oy b slidly, (silwasadlys


https://tkj.ssu.ac.ir/article-1-846-en.html

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

o3l (509 ya Ly 9 Slojlw Colos (g BLS 1 33 I Sl gudtd Il

Sl 130515 5 olins 5 caiio ala ) Liiscgls, IS 6,00k
Gllye s,y ailge i Liiculs, sloailye plo s )
Can Jolinoala ) Slojlucglos JS 6 s beclbls g il

(P<++ 1) Syl

opo bl ad oo odalin ¥ Jgao j0 a5 aisSilen

Sloslocoles J5 005 383 g0 GLAS gm0y (Sisren
3> 3925 (5 bl g oo alal; (Jidcals, IS oped
Slojlucole> sloadlse olod pizmes . (b=+/YYp=2/++))

Sicals) 5 Glejluioles gy (Ko o 0.V Jgax

KRR

S 2 Sos St ks il lekiadls el Sl Glole cule Sl Cole S0 -
A VAiad AVS Y oYy rd ols S 6 e
Y Ve ALAe Y ik s
/A % /044 s /1 &)
/*A AT ey VAN A oy ot
Yo% Vit Y a3 Yins sl bl
WAY /+0 /A Ve W dlh;:;-ik;uu:l;lg
o e /e g A Jos slaas,
AN ORN% /eq YALW /A oL
‘o A A N A1 S ceale
XY AVSS VA Aen Y Y bl
SN i) 5 (riald) g ey (Ko oy T Jpor
g;‘-w-."*‘“ JlAae .
ala>3le 5 ol e LB, &3 sl Ol 5 ESTEVSY SR e LB, JS e e =
RY, /v 0 VY 1A% i /Yo H AL s culs, IS o el
e /ey /e /v 0 oy EEE Y csls
[VARA /Y /oY /0 [VARA v/ sl
o/ /+4 Y AT v/ea e ey e
/oY /4 Y CIYVEEE LYY A sl sllse
/oA nve /rt AN CAY /Y Sl sla zlsl
/e /va /NN /01 v/ /A Jos slaas s, )
AN /NN (AR AN AN o/ OLen g
VAR VAT I VIRV /oA /Y YV U8 coale ,.%
/et /24 /et VAL VA R VAR Sl

0yed b (p<e/+0) bl g (p</+ V) 5 Cle o(p</+ 0)
410 oo Jlolirs alaly (guig o L8, IS
O (driiola) 08 oo o s Reghy bl 4y
2 ENgud 8y g Glejlucoles dladl, o ()5 ile
sl e yd cnl geil sl oo o)l Al S (LSS e
ot 4 e Jelod Ghgy Gyl jl gk ) 05 (casede
Ly, olsfegn gy ol 3 ool Lt axsls ol s folias

o po gl Wad oo cdalin ¥ Jsux 0 4 45 Lo

69 e L8y IS 0503 (a3 00 (L3S g e (Ko
3> 3925 (5 bl g oo alal; (Jidcals, IS oped
8, sleadlie plu w5l izes (=414 <[+ 0)
Irbold) JS 0pei b Gy 5 (Sgogss b (sig e
sladlse plu w5l (P</+)) W)l (5 oline § Cute alad,
Sl bl dp<e/+ V) s p adlge L 15 Jrdcols,

ﬂV)LG-}le‘D}L&:J IMQJL‘ 000 /é/—/}


https://tkj.ssu.ac.ir/article-1-846-en.html

AV yles 1 a1 o5teds [ Sl o00 /_./%f,w

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

Oy Lon 9 (SoLTag0om0 £ 4 e

@opan gl 4l sl o8 Ghsl sl pmps
Sl 3,900 Joges 0 zyuie 698l old P b 285 )00
¥ gz o 0ad hass Jae ol (IS sla sl e85 3
el oanlia L5
i o8 N3l (295 sloas s Jgox

CFl AGFI GFI RMSEA X2/ df Df x>
LYY /At “ /a9 /el A7ANM \ ATARM

0905] 5 slo sl F a0 yoie mli 4 4z gl
el 53 ol S 15 ) ST ot oo solgiti (650
3 AGFI=-/4Y (GFl=-/49 RSMEA=-/- 1 df/x2 = Y/\Y)
Sloatls a5 ol (555,001 (33l polaie 42 (CFI=+/20
arls e az iz ansl anals | p3Y cglas Juili 568
0l iSsS +/) I RSMEA e sl ¥ 5§l 2SS dffy2
s 4 CFL g GFI AAGFI i3l sl ol pizon 4
ol b golgiig 655 a5 el o Kol il 503
355 5oz 5 55 he slo sl o ol g 253 ol o
osdlas il ledl lgs socaiylo |y Jlai s e (glas astinl
a3 )5 1 300l 90 g ol 0 00 ot goleiing
4 dgaze hadd e Jolx gadg Glbasls Ll
sy el oSl s SIS 2l slaat e
o 3 e (gl e 51 S5 50 (6l T L S blize t j0lie
e &y (ol peiie 3l g J30gy0 9 (ke e 4 0092
L) e 2 s O ecal s (al 0yl 3929 5500950
)Y Jogas 10 Ll b LLat Joko 5 s el (sl s oo
el 2l 4l Gl SISt jyslie g yens ol ) ansl o0
Sl oo sloline o/ <O o o

Sl cole> +[YYYVAY

+YYENY)

S

(o)

(539 e by 00 Aol (65T Jloges
e u.u)..o ‘V)Lb}o.; )O o c\j‘)‘ ul.c)“o‘ wL..u‘ »
§ St s 0 [TV (G900 L35 &y (Sloslwolos
itals, s slojloolos sy (EYVAP<-/ - O)
002 3l (5951 15 S 5 i yod g oditons D31 prme cly.0 Jgoz

i by S b e b

/r0 S g s 5,
Al - oYY Sl ol

o 5l s ol
oYY - s Sl ok

01 8 iy a2 990, o it oo il e e

el 5 sy o n SIS 5550 B
) Joged) ogr (Jrdald) o (Jidiuls; 65 il
ety S o Sl 5 e slo 8 s S5
3929 (soleiiin 6981 1o &5 Conl (oo i (i oline
05 F Jshazr 1o g (e clpd gl )l
abaly 51 5 39250 loite (olod (rm waO 0 (i3
2 B serie alaly 4S5 5k 4200 992 (5l
e g rdals; s (il it b Sloslucoles
Oeio ol Jlolins g o g9 0 )18 (m 3399
0 15950 it b (rduls) (gim (2l e alal,
b Cnl Cnlplo ol Jloline 5 Cue 3 (g9 et 13,
2l os 398 4dg5h0 )0 5l S

3 Slesle L8, cmi o b 2] lallas JHlas]
goae jlade ool (s8I )0 29250 slopiie 3 b
lallas Jolazal Solo a5 09 VAN (sl (90 (95
NP 5 e Sl 29 yhe (rnago inlpliy ol e
iy 655 a3l Sl e Jelos by, el
5 ool Uy el ol oy Lol il o ailedly
L ol solening 5 S s S5
Sl s @lilaz s a0 S jpdome S
255 ya>Ls (Comparative Fit Index: CFI) .o
255 a>ly (GFL: Goodness of Fit Index) 3,
Adjusted Goodness of Fit Index:) oo Jsass o3ly
RMSEAY) o &5 &l g paSilis sllas &y, o (AGFI
5,90 (Root Mean Square Error of Approximation
S0s95 0 295 Gl 3 s ST (gl 8,5 18 (o
¥ S soll az o 4 55 (B jedome Connd b il
(GFD (3] 2 (2955 (CFD (dodas Swijln slaasla
Ay ) & o3 (AGFDord Jpass (bl (55 5
Sil) /-0 + s RMSEA) o5 & g 5 Sileo
(U3 JB (3l ;L) Ve G20 L 5 (@93 30
oA I ¥gene (Bl (2958 (o) slp iz po 0k
ORI L 9> y9ame (g a9 go oslid 3 5 ygdone
(Jods (e il oo Rl solilaz ) g diged o
S g oSl sllas &y a5l oalic
6 eyl s (V) el ouds aogs (RMSEA)
ol ls oS 33l pae jl S cadyl goleriny
Sl osalie JBY Joges 0 a8l o3l g6X!

SVYENY) - YOI

N

g, sl adyl ons ol Joe 555 Jloged


https://tkj.ssu.ac.ir/article-1-846-en.html

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

S0 3lw (GN3g pa JLS 5 g ol Colos g LGl 33 It Sl y it Il

il )50 b9y 5 Loyiite ;3 99290 slacalid o e
sl ol p3Y ol 203l g3 LB (glacgles gl o
lagilasog coslitnl 3,90 (S0 5 Sloj Ll 4y a2 g L
@S o5 b ogd plonl Clalllae ls b baspe oY
(2 g 4 azgi b aldly (Lyd g Some 4 (g5e 595 S
o odlaiul gl anllas 0 )90 slo prite 990 48l Culs) 5l as
Pyt il litadas g 09l oo Sglite LA 50 (Slaax Ll
g oo 5 4S5 o il c¥oles Jow S by e
59 Wools (gly ooy &8l (g ka5 Jaw b (il pae Oyg0 4
258 Ghled ool (6,50l sl st ol 2 g addsl 258
e il o a8 Cal ol b as L cpl calas 3l ol pogdle
L5 lly e pile gl (ool Judo 43 ol87 g wilaiges
Dgd g |y gl ol Wlg5 o 00 gl 5 o edalive
35 oo 48l lgee ]y O Jgaz 9 Tjloges jl Jol> s
ogls 2 ity (cla Shg oo ool yeie Yiazsl a5
Olojlo Sy 99900 245 (69,8 e Lally g Slojls g
Rl 5 oty co 2l ol 8IS (5955 oDl g
556 Sl oad JSiS (S 9 (P Sals) Sl 09> S
Y

g et Juls ay Cel (o ol SG 4z 5 B5b
Ll il 00,5 ol3 1 0,8 5 _Libigls, ciliseo gl 2ol
oot Al 3 L3 gy ol 45 G ol (slime 4y oy
b Jad o (Salos g Bl pas ol o8 (S il
Jul o3 loalid Jobo 4 Lo dgsl (tpaseds (sla S5
ol 38 B ogdlnr gl g 5, S ol & blas el 5
sl Bk 51 2313 el g o 45w Lalé olize]
o 0y el o (gl by T o s bay]
ol 9,5 g9 B 0l 3 )T 5 s IS 4yl Waditas
axls 3 oig et 18, 9z y Sl Sae )l; ol oo
Dbl Fimly GRS joe dy S 3,8 S5 oSl 51 M sty
39 s _oalS sl 4zl e adlo! 1S alowl 4y Conl e
gy b, 48 ol GlaigS 4y olagles 3 o didzols,
az )5 il anil S adgs b ST S ol sl
Ol el 4l (gl L8, Ghgzross jsbo 4y aalesy o8
3, a5 s slizel s 09dhas -Cand o3 5l gl S
onl o Sl s ol igel w5 ) (Glesles g 50
3l Jos 093 lasl (35 53 el (Son oS (S 5 2
S8, Cogdicadly o ailoasas |y p3Y sla ybigel g 05l 25T
Lles & Njess S35l a5 (6,500 ), 5o aiile (gig e
(550 ol 55 oo aSly oy gt sl (ySean izl
Jdo e 0003 82585 g s 5 4SS e nl i g wdly o0
ol oo ot 505 ool laldl g Lol

@ ol Wigyed )8, 5 (Aedcols, G dhal, 25
00y Cod 23 0 7y lojlw a0 a5 Llae Sleladl

)

25, c ol S (slbo yad oy 45 8l s gl
)5 352y (5 loline 5 Cote alaly (Jibals) 5 gt
9 G 5ws (V0) (G (S99 SRR s b oS
(Y090 (YY) Giins g pledl S ccpls (g (YY) o)) S
(YY) Sen 5 oles (V) e (YO)sd (V) ooy
5 OB (V) S5 5 o «(VA) (K 5 (Jsbo ol son
ilios guned 1) A § Sl gy ¢ (74) (Ko
SIS sy oo g Glpioke S5 (g8 o0 a8yl e 50
Slojtuiulex gladtny Ll )5 i a2 12 69000 sln
008 5 2L, DUl ¢ Glojlos 3giin Sladinn arass jl el
8y g g by ol 4 a5 Wogei b 556k |,
095 Hlojle lacoles 4y Cod ol 8l Sy ol (g9,
STl 052 5 IS 32 aziadls lojlas S0 5 pgeeka
Jli b5 a5 (s5nn 5 ole slacolom ol ) (LSS
S8y (555 2 gilpmm 3B 45 09 Glojlniolom Canys S0
slo,bd) aliEl e omie godga ol cidle (Slajlor sy s
Sigdd 9 (Jdod Coarao dlml Jod Sl iSudgms g drde
SIS i i S 4085 05 S
69098 aely yal (10,8 o SaS ailily (6,5 OISt S
OB Sl (rizeamad ol b (o3 il
55 53am 5 i 2l ke ol sl
o ols azgs oliels) 5 gl & Glojls oS 35: cnl 050 5
Sloel coais ST ol ol cpl 4 Zeuly 10008 oo Coles Lyl
Y AV I ATE RSN ST I
o (0,55 S 1398 lasls 51 43T (gl SIS S
Oloslo 4 S ]y 055 (Slosls sgens g wisls JSC5 ol 4
Yo losls jo (LSS dadcols sl o as aisly 2ol
CiS lei oo Guiarad diles ylojles jo anibazils fles g0,
& olitel pl 5l Jeal yo Slojlasdig e b, oS ol
EFRSIR PP EJPRUIE ot SR EOH SR Ot O
@ Baiold) 5 ouignet 13, a5 3,5 S 0 lE o s3g0>
gy S35 4 il ol glaisS

G5 Joa 9 1 jlogei 4y azgi b calllas () 50 42 51
s eloialar et 4l 5 libiald, eite s
S gl seadl bl (pl g ais jlolins (s L3,
ol lid Jimgts ol gl gy (@8LS 1o Gudms (sl 500 ,l
A briald) 5 o9 et L3, jesite 9 2 Slojlucalos oS
o g (V) oS ioghn gl b as o)y (g ol puiins
S I3 0 425 (ol (e 5008l o0 gamen (FY) SHLLS
Oladss  alad (0 Ko 5 loj dxs 4 bgs e slacasgaze
5 Sapde ail g ple job ay cloizl s Sl psle L5L‘°‘L.‘E'“.:’)
i claazily Col o Eucly oo 5 jp0 s i SIS

AV Lo | Jg1 0 sb0s | w3 Sl 000 /%W


https://tkj.ssu.ac.ir/article-1-846-en.html

AV yles 1 a1 o5teds [ Sl o00 /%M

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

Oy Lon 9 (SoLTag0om0 £ 4 e

10.

&b
Garg P, Renu R. Climate profile and OCBs
of teachers in public and private schools.
International  Journal of  Educational
Management.2006;20(7):529-541.
Burns T, Carpenter J. Organizational
Citizenship and Student Achievement,
Journal of Cross-Disciplinary Perspectives in
Education.2008;1(1):51 — 58.
Bolino MC, Turnley WH, Niehoff BP. The
Other Side of the Story: Reexamining
Prevailing Assumptions about Organizational
Citizenship Behavior. Human Resource
Management Review.2004;14.
Marzoughi R, Esmi K, Choopani AH, Hayat
A. Evaluation of Relationship between Job
Satisfaction with Organizational Citizenship
behavior of Tehran University Personnels.
Studies Teaching and Learning.2012(2).
[Persian].
Abaszadgan MA. Management of troubled
organizations. Tehran: Kavir; 2007. [ Persian].
Shahbazi M, Onsori A, Javaheri M. The factors
affecting job satisfaction in police forces.
Journal of police’s human development.2009;
(26)6.[Persian].
Podsakoff PM, Mackenzie SB, Paine B,
Bachrach DG. Organizational Citizenship
Behaviors: A Critical Review of The Theoretical
and Empirical Literature and Suggestions for
Future Research. Journal of Management.
2000;26 (3):513-563.
Senobari M,Rezai AM. The Relation of Job
Characteristics and Organization Citizenship
Job Satisfaction Intermediate Role. Police
Human Development. 2011(5): 78-104.
[Persian].
Tahmasebi M, Salehi M, Gholtash A. The
Relationship between Employees’ Self-
Efficiency and Organizational Support with
their Organizational Citizenship Behavior.
Journal Management System. 2016;6(24):92-
81.
Casper WJ, Harris C, Taylor-Bianco A, Wayne
JH.Work—family conflict, perceivedsupervisor
support and organizational commitment
among Brazilian professionals. Journal of
Vocational Behavior.2011;79(3):640-652.

e 4 1) 095 Lisculs, cud (Ses (LSS 05 s
sl olole 0 s g J &5 lais ) 5 oS
OB b aams S (lojls 093 a1 b 5 995 o0 ol 3 L
SIoy8 paloplis bl as ) Slejle aig e (s ) ol o
3123 595 GhSe 5 lajles sl 055 Zols,

oS 10 5 glosl (25 5 9, Shes ol 42iS oS b lon
ORndy sl QS sS 5 IO 4 atdly (gobj 0 U
e g 53 00 s G g adelog 3l )3 sl i 5 LIS
(i | e Ml slaglejbo pled azgeans 5 o aily o0
i weils oS plaglesle gy ool il oo o QLS
G355 4 1) dice Sl il g (sl S Sul38l )0 enas
oo ek b plaglpae 5 (LS a5 wile eal)d
Glaal el g 43 1, 355 cloed, b 5 o SUlgs wolys 20
g 13y a8 lalse 5l (S mizren 2SS Slojle
o) doje 4 09)5 ln lejls S50 Sz 0 Slojl
S Sy Gleslucslas el gl jlucoles sles oo Sl
sl ol a8 0SS0l obnl (sl S IS a5 555 oo
Caloz g Saslas 950 |, 955 (glag i § Cunlesl ey
Fgiz 1) 95 (WS cnl il Glojlucalom) wad o )13
g il oo lisog> By Iy lolu catidls (liggio lojle
(ol 242) 915 s (5 ol 5 iy o] (T 4y S
Ol GBS gk e e Slojlocalos 3l g o0 & le &,
BB il oo so bl a5 2dled gy ol 4 ol
358 o las 5,8 STl 3l jems ol g s

@ pil> Giagh mliaaz gl goad il | s 4y az iy
SsodgpY las b ogd oo olgiiion S5 Y ghuns 5 ke
&le slap il &y az g gonds STol Coles o ol Bl sl
gl oo ls b | (S IS iyl 5 oals, Jilens 4y a8 Ll
9o B )l Bayb 5l (SIS (Jadeals, 5w il
Syt e 9 Llie 9 398 (e a8l LS s polo L
g2yl pal® 1) QLSS ()5 5 60,8 o Ly, 4 iy
45 laigs & anled pdyllanil g 5k (s52 il S Laora sl
@ bl sloel g plyiol (e (552 iz o 38 abal,
Sloil Xig e (5118 il a5 59 0 dkre) B ol ;0085
5 ully jl (i 250 &S £9090 (nl 4 Az gl 0gd ol )8
ol gl ol 55 el LSS sg il S glos 5,15
Lakal, o cules Sloladl aS 058 oo slpiion iy ool |
g alal LS IS Lisols, g 0553 ol

SfSer pas & g yE Jiagh slacesgas |
5 Slgwie Ob) o 3l 4z alienn (35 n 0 QWSS
Sl s 4 epmizman 0 b (2955wly lge a4z
Db eoad plonil e (0 B SIS (SIS (59 » Lad gy
0,8 bliol ol gl gaass 390


https://tkj.ssu.ac.ir/article-1-846-en.html

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

o3l (509 ya Ly 9 Slojlw Colos (g BLS 1 33 I Sl gudtd Il

20.

21.

22.

23.

24.

25.

26.

27.

28.

questionnaire-children form  (CERQ-K-P).
Journal of Fundamentals of Mental Health.
2012; 14(3): 246-59.[ Persian].
NorooziseyedhosseiniR.TheEffectofPerceived
Organizational Support on Organizational
Commitment and Organizational Citizenship
Behavior in Employees of Physical Education
Departments. 2013;4(15) :87-103.

Asgari A, Silong D, Abu S. The relationship
between leader-member exchange,
organizational inflexibility, perceived
organizational support, interactional justice
and organizational citizenship behavior.
African. Journal of Business Management.
2008; (8): 138-145.

Van dyne L, Graham JW, Dienesch RM.
Organizational Citizenship Behavior:
Construct Redefinition, Measurement, and
Validation. Academy of Management Journal
.1994; 37(4):765.

Moorman RH, Blakely GL, Niehoff BP. Does
Perceived Organizational Support Mediate
the Relationship between Procedural Justice
and Organizational Citizenship Behavior?,
ACAD MANAGE J .1998 ;41(3):351-357.
Piercy NF, Cravens DW, Lane N, Vorhies
DW. Driving Organizational Citizenship
Behaviors and Salesperson In- Role Behavior
performance: the role of management
control and perceived organizational support.
Academy of Marketing Science. 2006; 34(2):
244-262.

Liu YW. Perceived organizational support and
expatriate organizational citizenship behavior.
Personnel Review. 2009;38:307-319.

Yuwen L. Perceived organizational support
and expatriate organizational citizenship
behavior: The mediating role of affective
commitment towards the parent company.
Personnel Review. 2009;38(3):307-19.

Doaei HA, Mortazavi S, Nouri A. Modeling the
effect of perceived organizational support
on citizenship behavior (Case of Study : pars
Hotel). Journal of Executive Management.
2010(1).[ Persian].

Hematinejad MA, Hamidi M, Alahyari
M. The Relationship between Perceived
Organizational Support and Organizational

12.

13.

14.

15.

16.

17.

18.

19.

. Fattahy M. This

research investigates
the relationship between Organizational
citizenship behavior, Spirituality in the
workplace, Service quality and Customer
loyalty. Thesis MA, Public Administration,
Faculty of Management, Tehran University.
2007: 25-55.[ Persian].

Poursoltani Zarandy H, Iraj Ramin Ngndr R.
the relationship Hmaytsazmany understand
between job satisfaction and organizational
commitment of staff General Administration
of Sport and Youth Mazandaran, management
and organizational behavior at sports
magazine.2013 (1): 55-66. [ Persian].
Eisenberger R, Armeli S, Rexwinkel B, Lynch
PD, Rhoades L. Reciprocation of perceived
organizational support. Journal of Applied
Psychology .2001;42 :86-51.

Bilgin N, Demirer H. The examination of the
relationship among organizational support,
affective commitment and job satisfaction
of hotel employees. Procedia - Social and
Behavioral Sciences. 2012; 51:470-473.
Chiang Chun — Fang, Sheng T. The impacts
of  perceived organizational support
and  psychological empowerment on
job performance: the mediating effects
of organizational citizenship behavior.
international journal of hospitality
management. 2011; 31(1): 180-190.

Nadiri H, Tanova C. An investigation of the
role of justice in turnover intentions, job
satisfaction and organizational citizenship
behavior in hospitality industry. International
Journal of Hospitality = Management.
2010;29(1): 33-41.

Rhoades L, Eisenberger R, Armeli S. Affective
commitment to the organization: The
contribution of perceived organizational
support. Journal of Applied Psychology. 2001;
86: 825-836.

Spector PE. Measurement of human service
staff satisfaction: Development of the job
satisfaction survey. American Journal of
Community Psycholog 8519;13: 693-713.
Mashhadi A, Hasani J, Mirdoraghi F. Factor
structure, reliability and validity of Persian
version of the cognitive emotion regulation

(1

-

A sla 1 g1 ostacd | whd Lo o0 /Q U‘f‘


https://tkj.ssu.ac.ir/article-1-846-en.html

AV yles 1 a1 o5teds [ Sl o00 /%M

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

Oy Lon 9 (SoLTag0om0 £ 4 e

29.

30.

31.

32.

33.

Citizenship Behavior in Experts of National
Olympic and Paralympic Academy of Iran.
2012; 4(13): 27-43.

BellSJ, MengucB.Theemployee-organization
relationship,  organizational citizenship
behaviors, & superior service quality. Journal
of Rlating. 2002;78(2): 131-146.

Kaplan M, Ilhan I, Ogut E, Attar A. The
effect of perceived organizational support
on employee’s organizational citizenship
behavior: A study of hotel employees
in Turkey. African Journal of Business
Management 2013; 7(34):3281-3286.
Chiang Ch-Fa, Tsung-Sheng H. The impacts
of  perceived organizational support
and  psychological empowerment on
job performance: The mediating effects
of organizational citizenship behavior.
International  Journal of  Hospitality
Management.2012;31(1):180-190.

Kim S. Public service motivation and
organizational citizenship  behavior in
Korea. International Journal of Manpower.
2006;27(8):740-722.

Salehi M, Gholtash A. The relationship
between job satisfaction, job burnout
and organizational commitment with the
organizational citizenship behavior among
members of faculty in the Islamic Azad
University —first district branches, in order
to provide the appropriate model. Procedia
Social and Behavioral Sciences. 2011;15:306-
3.


https://tkj.ssu.ac.ir/article-1-846-en.html

[ Downloaded from tkj.ssu.ac.ir on 2025-11-04 ]

o3l (509 ya Ly 9 Slojlw Colos (g BLS 1 33 I Sl gudtd

THE MEDIATING ROLE OF JOB SATISFACTION IN
RELATION TO PERCEIVED ORGANIZATIONAL SUPPORT
AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR AMONG
MEYBOD NARIN COMPANY

Zarei Mahmoodabadi H!, Mirmohammadi Meybodi AS?*, Vaziri S

1Assistant Profesor, Department of Psychology, Yazd University, Yazd, Iran
2MA in Department of Counseling ,Yazd Branch, Islamic Azad University, Yazd, Iran
3Educational Sciences, Faculty of human Sciences, Islamic Azad University, Yazd, Iran

Abstract

Background: This research aimed to study the mediating effect of Job Satisfaction (JS) on the
relationship between Organizational Citizenship Behavior (OCB) and Perceived Organizational Support
(POS) of the employees of Narin Tile Company in Yazd, Iran.

Methods: The JS, OCB, and POS questionnaires were administered to a sample of participants (n=200);
i.e., all employees of Narin Tile Company through stratified random sampling. Pearson Correlations
and Path Analysis were used to test the hypothesized relationships.

Results: Results indicate that JS (as the mediator) had no significant effect on the relationship between
POS and OCB; however, POS had a strong meaningful effect on both OCB and JS variables. Moreover,
there was a strong significant positive correlation between the payment, and fringe benefits as well as
social interaction, and POS. Significant positive relationship was found between POS and JS (r=0.19).
Furthermore, there was strong significant positive correlations between ‘altruism and conscience’
and JS, as well as between ‘fringe benefits, nature of work and social interactions’ and OCB.
Conclusion: perceived organizational support (POS) of the employees had a significant effect on
changing and promoting organizational citizenship behavior (OCB) of the employees. Also, it could
improve employees’ job efficiency and performance at work.

Key words: Job Satisfaction (JS), Organizational Citizenship, Behavior (OCB), Perceived
Organizational Support (POS)
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